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Coping as Parents

• How do they cope with change – as 
individuals?

• As a couple?

• As parents?
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Changes in Life

• What are the normal changes that 
children experience between the ages 
of 0-11?

• How have their children coped with the 
changes they have experienced?
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Forced Change

• How is this change different?

• What are their main concerns?

• What are they doing well?

• What support do they need?
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Kids and Change

• Consider the last time you moved

• How was it for you?

• How was it for your kids?

• How many times have you moved as a 
family?

• Consider the disruption this brings
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Personal and Family 

Life Cycle

Single  Married   Small    Adolescents     Empty
Children                     Nest

20 - 30                30 - 40                40 - 50     Retiring age

Ageing Parents
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Individual Disposition

• Each child is different

• Coping strategies will differ

• How do your children differ from one 
another?
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A Firm Foundation
• A Healthy Family Platform

• Balance

• Affirmation

• Understanding

• Communication

• Consistent discipline

• Caring and loving

• Understanding child development
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Things to Encourage

• Remembering family routines – meals, 
bedtimes, fun times

• Limiting news exposure

• Structured play, quiet times, exercise

• Music, dance, story-telling

• Time in nature

• Listening to kids
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Things to Notice

• Regressive behaviour

• Anger outbursts

• Clinging

• Disinterest

• Withdrawal

• Nightmares
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Signs of Insecurity

• Pre-school: regressive behaviour, fear, 
clingy

• 5-10: Irritability, clingy, physical 
symptoms, regression, school 
performance

• 11-18: sleep & appetite, rebellious 
behaviour, attention-seeking, risk-
taking, reduced work performance
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Summary

• Importance of the Expatriate family

• Encourage the parents

• Encourage the child

• Normalisation – this is to be expected

• Reassure and affirm

• Establish links with ‘home’

• Build up resources

• Educational needs are paramount
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Advice from TCK’s

• Don’t treat me like a victim or celebrity,                      
just let me be normal

• Pursue me as a friend quickly

• Let me watch for a while before 
expecting me to participate

• Let me be a kid; don’t expect me to be    
an adult or be able to describe emotions

• Show me around and take me to youth 
activities

• Help me fit in by telling me about music     
and fashions

• Introduce me to your friends
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Responding to children

• Parents need resources 

• Encourage parents to involve 
children

• Talk about the coming changes

• Allow expression of feelings and fears

• Limit news and graphic images

• Play kindly, not roughly
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What changes do refugee children 
face?

• loss of home male adults

• loss of friends, pets, toys, their 
own bed

• new school (methods, language)

• what is ‘home’?

• change of future

• may not fit back into ‘home’ 
culture
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Why do you think it is important to 

interview children?

• Turn in pairs to find five reasons why is 
it important?

• Report back
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Some Reasons

• Because they are part of the family

• They have ‘no choice’ about being 
here

• If children are happy they do better

• We can really screw children up

• We assume we know how they feel
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Ideal Future

• What would you ideally like to see in 
place for children in your area?

• You might consider:

• Support groups / social activities

• Induction: informing kids of what is 
appropriate

• Telling kids how they can complain

• Informing them about being safe
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Adam’s Experience

• Adam was taken to another country at 
age 4.  His school teachers didn’t 
speak his language. Each day he was 
forcibly separated from his parents and 
left in the school.

• How do you think Adam experienced 
this chapter of his life?
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Who Are the Children?

• Age, temperament, gender, siblings, 
security

• 0 – 2

• 2-5

• 5-7

• 8-10

• 10+
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How to Interview Children

• Purpose of the interview

• No child should be forced to talk

• Adequate friendly support is vital

• Preparation of environment

• Training of staff

• Appropriateness of questions

• Observational skills

• Structure and timing
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Environment

• Space:  friendly environment – formal 
or informal, but natural – think it 
through

• Prepare: Not an after-thought

• Key worker while parents are 
interviewed

• Trained listeners

• Child-protection issues
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Staff

• They like children

• Ex-teachers

• Specialist training

• Good observational skills

• Knowledge of developmental issues

• Understanding of the field of service

• Able to report and respond
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Questions

• What are their needs?

• What do they understand will happen?

• What do they think of the food?

• What do they miss about home?

• How do they feel about it?

• How do they make themselves feel 
better?

• If they had a choice, what would it be?
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Interviews

• Inform them what will happen

• Gauge comfort and trust

• Ensure access to parents

• Assess confidentiality issues and 
reassure them

• What do they hope to gain?

• What do they think they will lose?

• The worst and best of things
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Other Techniques

• Drawing and colouring 

• Show and tell

• Play-doh

• Teddy-can-talk

• Story telling

• Emoticon sheet (facial expressions)
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Timing

• Depending on the age of the child

• Between 30 – 60 mins

• Introductions

• Let them talk

• Ask good questions

• Let them draw conclusions

• Thank them

• Bring to a close
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Develop a Plan of Action?

Agree your plan of action for the following 
situations:

1.Who needs to be informed?
2.How can confidentiality be maintained?
3.Who can they call if needs be?
4.When will a follow up visit be made?
5.Is an onward referral advised – why, to 

whom, when, follow up?
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