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Without Prejudice 

This document has been compiled using information gained through my own experience 

and found through posts on Facebook and contributions from the Scottish Government 

website and others.  This is a fast-moving situation and therefore the information in this 

document overtime may well change and therefore no liability is accepted for the content. 

Where possible I have attributed information to the original Facebook Post.  This is a down 

and dirty exercise, so I apologise if it’s not beautifully published but better you have the 

information than not. 

Suzanne Dawson 

General Housekeeping 

You will note this document is version controlled and saved in PDF format should you wish 

to add or change anything then please contact me via Facebook or DM me.  When I have 

several other pieces of information collated, I will create an updated Version.  Any changes 

will be highlighted in green until publication of the next version.  I have done this, so you 

can see immediately what has changed from the last version. 

Suzanne Dawson 

My Story 

I live in a small village in Southwest Scotland.  I have a house and a separate Annexe.  The 

reasons why we do things will vary for all of us but for me it was a given that I would do my 

best to help a family from the Ukraine.  I have NO previous experience of doing something 

like this, no experience of filling out Visa Forms etc... However, I have in the past amongst 

other things run my own Guesthouse and latterly before Covid, had Air B&B guests, so I had 

already taken the mental leap to having strangers in my home.  I don’t say this lightly because 

it is a very different experience, and you need to think about this aspect seriously. 
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1.  ROLE OF  SPONSORS  

Sponsors are required to: 

• All sponsors, and adults (aged over 16 years) in the household, must agree to an 

enhanced Disclosure Scotland check, this includes an ID check. 

• All sponsors must agree to a home visit undertaken by a local authority 

officer/contractor in order to assess the suitability of the accommodation 

offered. 

Check their mortgage lenders website for further guidance or seek the agreement of their 
landlord if they are a tenant 

• Notify their insurer that they will be hosting guests prior to their arrival 

• All sponsors are required to provide suitable accommodation for a minimum of 

6 months. 

• Sponsors should support and help guests to adapt to life in the UK, initially 

checking if they have enough food and supplies such as toiletries, along with 

checking if they have access to a mobile phone and internet to stay in touch 

with family members 

• Sponsors should help direct their guests to public services, for example, 

registering with a GP or NHS dentist. 

Sponsors who are not a part of the Scottish Super Sponsor Scheme are also responsible for 

staying in contact with their guest prior to their arrival to help organise and coordinate their 

arrival in the UK, meet them on arrival, and facilitate transfer to their accommodation. They 

are also responsible for signposting the guest to public services and assist them with tasks 

such as registering with a local GP surgery. 

Under the super sponsor scheme guests will not require to be met as they will be 

accommodated at welcome hubs while longer term accommodation is arranged. 

https://www.gov.scot/publications/super-sponsor-scheme-and-homes-for-ukraine-guidance-
for-local-authorities/pages/role-of-sponsors-and-councils/  
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2.  INFORMATION ABOUT UKRAINE  

Ref: Irina Zablotskaya: Facebook Post 

Dear friends, 

My husband and I have a small publishing house in Kyiv, which has issued many books about 

Ukraine and its capital over the past 12 years. You know that our country is going through a 

difficult time right now. 

Alas, we can no longer publish paper books, so we have decided to distribute them FOR 

FREE in electronic form. Please download the books Interesting Ukraine, Interesting Kyiv and 

Interesting Chernobyl as PDF files here: https://bit.ly/3hokrET or here: 

https://fex.net/s/bsdvybx 

Why did we post these books for free instead of selling them? Today we really need the 

recognition of Ukraine as a full-fledged civilised European state. I hope that after reading (or 

just looking through) these books, you will be convinced that Ukraine is a strong, beautiful 

state, with its own interesting history, worthy of being a member of the EU. 

If you like this book, please donate whatever amount you deem possible. Thank you in 

advance for appreciating our work and allowing us to continue our favourite job! 

Our PayPal: nahs.haus@gmail.com 

 
3.  YOUR HOME-  WHAT TO CONSIDER  

Are you in a stable environment from a mental health /relationship perspective? The last 

thing someone wants is if they are coming from a War Zone – moving into a family whereby 

there are issues.  

If you have a stable environment, then the next question is your home suitable for refugees, 

now there are a million and one computations of this but look at the makeup of your proposed 

guests and does it fit with what you are able to provide.  As much as you want to help and 

feel emotionally connected to the situation it’s not going to help anybody if they arrive and 

didn’t realise, they were sharing a toilet, bathroom or kitchen.  Maybe they are happy with 

that but maybe not.  What I did was I took photographs of where they were going to be staying 



Scotland Ukraine Host Support Group Information Pack 

Monday, 4 April 2022 Ukrainian Sponsorship Information Version 4      Page  
Not for Commercial Use 

6 

so my guests know exactly what to expect on arrival.  If they bring a baby, do you have a cot 

and bottle sterilising equipment or if they bring a pet, are you able to accommodate this. 

• House Insurance – if you’re going to be hosting someone either in your home, on your 

property or even in a separate annexe then ring your insurance company and let them 

know.  I did this and I was told there was no extra charge as they would treat the 

situation as if they were a family member. Doesn’t mean to say your insurance 

company will do the same but we would like to think so. 

• Does your house or proposed accommodation comply with all the regulations vis Fire 

Safety.  The law has just changed for us in Scotland, and you have to have linked fire 

alarms.  You may think this is OTT however if you have a fire and there is damage to 

your property you may not be able to make a claim.  My experience is do it!  I had Air 

B&B guests and they accidently set fire to the kitchen - a stupid mistake on their behalf 

and they did pay for the damage, but you may not be so lucky.  If it is separate 

accommodation and your water system has not been used for a long time, then you 

need to think about getting the water system checked for Legionella.  If there is a 

shower head, then take it off and soak it in a basin or bucket of Milton and let the pipe 

dangle down so any stale water can run out.  I think but don’t quote me the hot water 

has to be at a temperature of 60c to kill any bacteria lurking. 

• There are many organisations out there that are willing and able to help you with 

donations of bed linen, towels and anything else you may need but you will have to 

check that out yourself – obviously this is only necessary if you are short of these types 

of items. 
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4.  WHAT DO I  NEED TO DO TO MAKE SURE MY HOME IS  SUITABLE  FOR MY 

GUEST? 

Government Guidance 

All accommodation will be different and while there is no set expectation, your 

accommodation needs to be free from serious health and safety hazards. You should make 

sure your home is safe for your guests and that it is in a suitable condition. 

You should also consider how many people you can accommodate so they have sufficient 

space. Two people should not be in one room unless they are: adult cohabiting partners; a 

parent and child; two siblings of the same gender if aged over 10; two siblings regardless of 

gender if aged under 10. Individuals who didn’t previously know each other should not be 

given the same room. 

Further to this we ask that accommodation: 

• be kept clean and in a reasonable state. 

• have adequate kitchen and bathroom space. 

• have access to drinking water. 

• have a working smoke detector on each floor of the property and other fire safety 

precautions suitable for the building e.g. fire doors or escape routes as appropriate 

(further information on making a home safe from fire; 

• have a working carbon monoxide detector in any room containing a solid fuel 

burning appliance (e.g., a coal fire, wood burning stove); 

• have sufficient heating to keep the property at a comfortable temperature. 

• have safe gas appliances, fittings and flues and have undertaken a Gas Safety check 

within the last year (see more information); 

• have safe and working electrics, which a qualified electrician can help with if you 

are unsure. 

• be almost entirely free of damp or mould. 

• have doors and windows at entry level that lock properly. 
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• be easy and safe to move around in, without excessively steep staircases that may 

cause harm. 

5.  WHAT CHECKS  NEED TO BE  DONE? 

Government Guidelines 

• In addition to checks prior to visas being issued, all households receiving guests 

from Ukraine will receive checks by your local council on the property and 

household. All households will be visited to ensure the accommodation is fit for 

purpose and suitable to receive guests. 

• If the accommodation is self-contained or only adults without specific 

vulnerabilities (see below) are coming into the property, then Basic DBS checks are 

undertaken on all adult members in the sponsor household. 

• If children under the age of 18 are going to be accommodated in the household, 

then an Enhanced DBS check (including a check of the children’s barred list) will be 

undertaken on all people in the sponsor’s household over 16. 

• Local Authorities will follow existing guidance for regulated activity with vulnerable 

adults. Where the local authority officials know that there is an adult guest arriving 

in the household, who is vulnerable (due to illness, disability or age) and has 

particular needs for which the sponsor is to provide support, a request for an 

Enhanced DBS check with check of the Adults’ Barred List can be made. 

 
 
 
 
 
 
 
 
 
 
 
 
 



Scotland Ukraine Host Support Group Information Pack 

Monday, 4 April 2022 Ukrainian Sponsorship Information Version 4      Page  
Not for Commercial Use 

9 

6.   TOLERABLE  HOUSING STANDARD SET  OUT IN  SECTION 86  OF  THE HOUSING 

(S)  ACT 1987 

(1)  Subject to subsection (2), a house meets the tolerable standard for the purposes of this 

Act if the house— 

(a)  is structurally stable. 

(b)  is substantially free from rising or penetrating damp. 

(c)  has satisfactory provision for natural and artificial lighting, for ventilation and for heating. 

[(ca) has satisfactory thermal insulation;] 

(d)  has an adequate piped supply of wholesome water available within the house. 

(e)  has a sink provided with a satisfactory supply of both hot and cold water within the house. 

(f)   has a water closet [or waterless closet] available for the exclusive use of the occupants of 

the house and suitably located within the house. 

[(fa) has a fixed bath or shower and a wash-hand basin, each provided with a satisfactory 

supply of both hot and cold water and suitably located within the house;] 

(g)  has an effective system for the drainage and disposal of foul and surface water. 

[(ga) in the case of a house having a supply of electricity, complies with the relevant 

requirements in relation to the electrical installation for the purposes of that supply; “the 

electrical installation” is the electrical wiring and associated components and fittings, but 

excludes equipment and appliances; “the relevant requirements” are that the electrical 

installation is adequate and safe to use;] 

(h)  has satisfactory facilities for the cooking of food within the house. 

(i)  has satisfactory access to all external doors and outbuildings. 

[(j) has satisfactory equipment installed for detecting, and for giving warning of, fire or 

suspected fire; 

(k)  has satisfactory equipment installed for detecting, and for giving warning of, carbon 

monoxide present in a concentration that is hazardous to health,]5  

and any reference to a house not meeting the tolerable standard or being brought up to the 

tolerable standard shall be construed accordingly. 

[(1A) In construing any such reference, regard shall be had to any guidance issued by the 

Scottish Ministers. 

(1B) The Scottish Ministers must issue the guidance in such manner as they consider 

appropriate for bringing it to the notice of local authorities and other persons with an interest. 
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(1C) The Scottish Ministers may vary or revoke any such guidance.] 

(2)  The Secretary of State may by order vary or extend or amplify the criteria set out in the 

foregoing subsection either generally or, after consultation with a particular local authority, 

in relation to the district, or any part of the district, of that authority. 

[(2A) An order under subsection (2) is to be made by statutory instrument, and no such order 

is to be made unless a draft of the order has been laid before and approved by resolution of 

the Scottish Parliament.] 

(3)  This section shall be without prejudice to section 114 (certain underground rooms to be 

treated as houses not meeting the tolerable standard). 
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7.  WELCOME TO MY HOME :  DAY 1 

Ref: Janice Boswell: Facebook Post 

https://www.facebook.com/groups/scothosts/permalink/3166335193625156  

Recommendations for Hosting in your home 

You have already jumped through hoops of red tape and bureaucracy and the day of arrival 

day for your guests is looming.  It may seem that the hard work is already done however it is 

only starting as we need to be ready for Day 1 in our guest’s new temporary lifestyle in our 

home for the next 6 months and possibly up to 3 years 

We have to remember that we are hosting to people of whom we will have little concept of 

their recent, current and future experiences and will have to keep an open mind to what we 

might have to offer them.  Although it is our home and usually our rules some of our guests 

may have different cultural and spiritual beliefs and communication skills. They may also be 

very proud and not always ask for items or assistance (or unable to due to language barrier) 

We may have to anticipate some of their practical/ daily living needs. We may not get much 

information about our guests in advance and may have to do a rapid shop when they arrive. 

Here are some recommendations to assist with our hosting experiences. 

Your own local authority may also provide guidance. 

This list is not exhaustive and please contact if you have further suggestions 

Preparation for day 1  
Home 

• House keys for each adult with any alarm codes and instructions eg external doors 

kept locked even when at home 

• A basic mobile phone and/or sim package for initial use (if your guests don’t have a 

phone or their own phone does not work in UK many providers are supplying packages 

specifically for Ukraine National in UK) and offer to help set it up for them with your 

own and other useful numbers  

• An information folder (more details below) 

• Welcome snacks and personal water bottles – give information on accessing fresh 

water in your home. 

• Wi-Fi access and codes required with any additional information e.g., 24/7 access 

• Show areas of home they can access eg kitchen, bathroom, sitting area, work station, 

washing machine, external doors and any outdoor areas and how to access 
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• Provide a first aid kit with names of medication and their instructions including pain 

relief, diarrhoea medication, antihistamines and a small sewing kit 

• Hand sanitiser and face masks 

• Notepad and pens  

• You may wish to use some of the very helpful notices added elsewhere on the site in 

several languages and place them in walls e.g., do not smoke in the house 

• Loud noises – let guests know if you are in an area where there may be regular sirens 

etc as these may be triggers to your guests 

• Ensure there is a quiet sitting area for your guests as they won’t always want to sit 

with hosts  

• Workstation area as many guests will work via internet, they will need privacy for this 

and may need to use your computer initially until they obtain one 

• Your home may have to comply with local council guidelines (awaiting guidance re 

this) 

• Safety note:  We may have to child/vulnerable adult proof our home eg ensure 

cleaning products and sharp items are out of reach. We may have to fit door catches 

and stair gates and ensure any valuable ornaments or other breakables are out of 

reach. Also check our gardens for potential hazards 

Information/welcome folder 

(Most of this information will be given in person but many of our guests will be overwhelmed 

so it is helpful to have it all easily accessible. If you know your guest’s main language it may 

be useful to get it translated to this also)  

This folder should be readily accessible and let guests know if it is updated 

• Emergency numbers include 999, their GP, local police station, schools (if required) 

any support services involved e.g., council worker, social services 24/7 number 

• Host contact details, your emergency contact details and work details if appropriate 

(a Wallet sized card with your details may be useful for your guest to carry on them) 

• Useful numbers e.g., local taxis, takeaways, local activities, citizen advice, translators,  
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• A section on resource numbers of agencies involved with the resettlement and host a 

family process (this may vary within council regions and local councils, or their agent 

may supply this) 

• House rules e.g., no smoking on premises, or permitted in garden, suitable visitors/ no 

visitors, what are preferred times of returning to your home at night, what/where is 

not accessible to them in your home, what can be accessed on internet, what you 

can/cannot assist with, how you like energy used e.g., overuse of tumble dryer, 

switching off lights not in use. 

• Local bus timetables and where local buses go  

• Local maps include Schools, GP location, pharmacies, nearest Post Office, Job Centre, 

Benefit Centre, Citizen Advice, local shop 

• National map with main cities and towns 

• Local safe walks 

• Leaflets or information on local activities (add to as more become available) 

• Information on using washing machine including amount of powder/liquid best 

programs to use. 

• Clothes airer, washing line and pegs, tumble dryer and instructions on use 

• Television instructions including if they are Smart TVs and what packages are available 

e.g., Freeview 

• Instructions for kitchen appliances e.g., kettle, toaster, microwave, dishwasher, iron, 

and ironing board. 

• Location of cleaning products and cloths. 

• Internal bins – kitchen, bedroom, bathroom, and waste bags for them where and 

when they can be emptied Include our local council guidelines on recycling and which 

bins are used for this 

• External bins – explain colours for recycling and days of emptying (Councils usually 

give out an electronic copy of the days they are emptied. 

Bedroom/s 

• Avoid overcrowding room Local council will give guidance 

• Sufficient Bedding x 2 with additional blankets/quilts/pillows available 

• Wardrobe or rails and coat hangers 
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• Set of drawers  

• Bedside cabinet with light (they may need to keep their light on at night) 

• Be prepared to put a lock on their door should they request it 

• Safe or lockable area for their documents and possessions  

• 2 Bath and hand towels per guest 

• European adapter plugs and plugs with USB chargers for their phones  

• Some toiletries for initial use e.g., shampoo, shower gel, toothbrushes and toothpaste, 

comb, hairbrush, deodorant, sanitary products (female guests) 

• A box of tissues  

• Wastepaper bin 

• Laundry basket 

• An emergency list of phone numbers e.g., GP, police, any support who are involved, 

schools,  

• This may become their private/safe area  

• Offer use of a housecoat or pyjamas if they don’t have any (until additional clothing 

can be obtained) 

• Notify other house users/visitors that this room is not now accessible  

Kitchen 

• Our guests may have cultural, spiritual or lifestyle eating preferences to our own and 

their preferred mealtimes may also differ from ours 

• A separate cupboard for their own provisions  

• A separate shelf in fridge/freezer (own fridge may be an option) 

• They may prefer to use separate preparation, cooking and eating utensils/ 

cutlery/plates 

• Advise where provisions can be bought locally or how they can be accessed eg internet 

shopping, bus route 

• Offer to provide and assist with meals initially until finances are in order and/or 

provisions are accessed  

• Advise guests of your usual mealtimes and eating habits 

• Sink and detergent dish clothes and drying cloths  

• Kitchen roll 
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• Access to washing machine, drying facilities, ironing facilities  

• Dining area with dishes and cutlery and salt and pepper 

Bathroom 

• Lock on door  

• Hand wash  

• Area to store toiletries  

• Supply of toilet roll  

• Face cloths/ sponges 

• Cleaning products  

• Waste bin with waste bags (Bags for sanitary/ personal products) 

Other considerations 
Babies 

• (These should be age appropriate)  

• A couple of bottles, milk, and sterilising products  

• Baby food  

• Nappies 

• Baby medications e.g., junior paracetamol with guidance, baby cream, teething gel, 

anti-colic (health visitor can advise re these) 

• Cot or crib  

• Bedding  

• Pyjamas  

• Bin for nappies  

• Car seat 

• Pram/buggy 

• Approach your council for an extra general waste bin 

Children 

• Pyjamas 

• Toys (age appropriate) 

• Colouring in books/printed sheets and crayons and pens 

• Notebooks and pencils for preparing for schooling 
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• A small blanket for them to cuddle into their mum/siblings during the day 

• Bed protector (many of these children will be traumatised and be fearful of going to 

the toilet at night initially)  

Older/infirm/disabled 

• Your house and access must be suitable e.g., minimal steps, wheelchair accessible, 

bath/shower accessible, bedroom suitability e.g., space around bed  

• Sinks accessible  

• Dining area accessible  

• Non trip hazards e.g., loose rugs 
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8.  COUNCIL  TAX  

Council tax and council tax reduction legislation has been amended to ensure that council tax 

payers who provide accommodation to Ukrainians who meet certain conditions do not, as a 

result, lose out on any entitlement they have to council tax reduction and single person 

discount. Amendments have also been made so that Ukrainians placed in self-contained 

accommodation (such as a previously empty second home), rather than going to live in a 

person’s home with them, will not have any liability to council tax. The same will apply if 

Ukrainians move in to live in a property which is already exempt under paragraph 10 of 

schedule 1 of the Council Tax (Exempt Dwellings) (Scotland) Order, for example because it is 

the sole or main residence of a person who is a student.   

 
9.  MORTGAGE  

Government Guidelines 
What about my mortgage / household insurance? 

• In some cases, you’ll need to check with your landlord, freeholder or mortgage 

provider, and insurance company, about whether they’ve got any policies which you 

need to factor in. It’s important you think through any possible implications for your 

tenancy, mortgage, lease and insurance before your guest arrives in the UK. 

• Insurers have agreed that for homeowners accommodating Ukrainian Nationals in 

their home there is no need to contact your insurer on the basis that they are 

accommodated as non-paying guests. Please refer to the Association of British 

Insurers’ statement for more details. In other situations, including where the sponsor 

is a landlord or a tenant, you will need to contact your insurer. 

• Lenders have committed to enable as many borrowers as possible to participate in the 

scheme. If you have a mortgage on the property you will need to contact your 

mortgage lender. We are working with the mortgage lender sector to standardise and 

simplify this process as far as possible. 
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• If you are considering applying to be a sponsor you should refer to your mortgage 

lender’s and insurer’s websites where further advice will be available as soon as 

possible. 

Ref: Wendy Cranstoun Gonzalez : Facebook Post 

If you have a mortgage, taking in refugees may affect your mortgage conditions. However, the 

major Lenders are discussing the matter with UK Finance and are hoping an announcement will 

be made collectively very soon. In the meantime, should you require information specific to a 

lender, please PM me. I will update here as soon as possible. 

10.  PERSON CHECKS (D I SCLOSURE SCOTLAND)  

https://www.gov.scot/publications/super-sponsor-scheme-and-homes-for-ukraine-guidance-for-local-

authorities/pages/person-checks/  

Sponsors (and members of their household aged over 16 years) will need to agree to apply 

for an enhanced disclosure when they register for both the Super Sponsor scheme and Homes 

for Ukraine Scheme where they are providing accommodation in their own homes. This helps 

to ensure guests have welcoming and safe accommodation in Scotland. Sponsors will do this 

together with the Local Authority who is responsible for matching the guest(s) as part of the 

initial housing checks referred to above.     

An enhanced disclosure application needs to be submitted for each sponsor providing the 

accommodation and anyone aged over 16 years who also lives in the same 

accommodation.  Disclosure Scotland will process these applications as a priority. Local 

Authorities do not have to pay a fee for these applications. 

Disclosure Scotland will prioritise these enhanced disclosure applications. Local authorities do 

not have to pay a fee for these applications. 

An enhanced disclosure includes: 

• unspent convictions 

• relevant spent convictions 

• unspent cautions 

• a statement about whether the applicant is included in the children's or adult's 

lists , or being considered for inclusion in the list(s) 

• other relevant information held by the police 

• details of prescribed court orders and sex offender notification requirements 
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When to apply for an enhanced disclosure: 

Homes for Ukraine 

When the Local Authority receives notification that an individual sponsor has been matched 

through the Homes for Ukraine scheme to a guest / guest, an enhanced disclosure application 

form should be fully completed for each adult in the household and sent to Disclosure 

Scotland via a counter signatory within the Local Authority. This data will pass to Local 

Authorities from the Scottish Government under the relevant data sharing agreement. 

When Disclosure Scotland has completed its checks, it will issue an enhanced disclosure 

certificate to both the counter signatory within the Local Authority and the individual sponsor 

or adult within the sponsor accommodation. 

Where there is no information to disclose, the countersigning officer within the Local 

Authority will receive email notification of this.  Where no email is sent and there is 

information to disclose, this should not be taken as an inference that the sponsor or individual 

in the sponsor accommodation is automatically unsuitable. Instead, countersignatories 

should wait for the paper certificate and assess the information at that stage. 

The Local Authority should then consider any information disclosed on this certificate and 

determine whether the host/ household members are suitable and if further intervention is 

required. 

Super Sponsor 

When the Local Authority receives information providing the details of potential sponsors, 

the Local Authority should request that the sponsor (and any adult in the sponsor 

accommodation) submit an enhanced disclosure application as part of the necessary 

suitability checks for the scheme. This should be done before approved sponsor details are 

passed for matching Scottish Government sponsored guests to accommodation. 

IDENTITY CHECKS 

The countersignatory within the local authority is responsible for ensuring that identity checks 

have been completed in line with Disclosure Scotland’s Code of Practice. 

Three pieces of information should be requested from an individual to support 

identification.  Where possible, one should be photographic (for example, a current passport, 

driving licence, a Young Scot card or a National Entitlement Card, etc.), one should confirm 

the name and address of the individual and one should confirm the date of birth of the 
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individual.  There is detailed advice about identity checking on the UK Government website 

which should be followed: Identity Checking Guidelines.    

How to Apply for Enhanced Disclosure for hosts 

Local Authorities must use the email application available on the Disclosure Scotland 

website. The position applied for field is filled out for you - please do not amend this. 

The sponsor or other adult in the sponsor accommodation should complete the first part of 

the form (questions 1 to 6) and send it to the counter signatory in the Local Authority, who 

then completes the rest of the form. The ‘position applied for’ field is already filled in and 

must not be amended.   

Completed applications for sponsors and adults within the sponsor accommodation should 

be sent to dsoperations@disclosurescotland.gov.scot, noting UKR in the subject line of the 

email. 

You should send no more than five applications per email. If you have more than five 

applications, send these in another separate email.  

Support for Local Authorities 

If you have any questions about enhanced disclosure checks for sponsors and those adults 

aged over 16 years within the sponsor accommodation, please contact Disclosure Scotland’s 

operations management team via dsoperations@disclosurescotland.gov.scot or call the 

Disclosure Scotland helpline on 0300 020 0040. This is open Monday to Thursday 9am to 4pm, 

and Friday 9am to 3:30pm.  

Helpful Guidance and links 

If you are going to consider sponsors or other adults within the sponsor 

accommodation whose enhanced disclosure contains criminal convictions, other relevant 

information or prescribed court orders, you may want to consider the following types of 

offending behaviour unsuitable for a host: 

• anyone barred from doing regulated work with children or protected adults 

under the PVG Act 

• any offence that would result in the individual being automatically listed/barred 

with working with children or vulnerable adults or considered for listing (put 

links to relevant offences) 
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• anyone subject to sex offender notification requirements 

• anyone subject to prescribed court orders in relation to: 

o sex offender notification requirements 

o sexual harm prevention order 

o interim sexual harm prevention order 

o sexual offences prevention order 

o interim sexual offences prevention order 

o foreign travel order 

o sexual risk order 

o interim sexual risk order 

o risk of sexual harm order 

o interim risk of sexual harm order 

• anyone ever convicted of the following offences, or Other Relevant Information 

is provided relating to conduct of this nature: 

o sexual offences 

o violent offences (more than simple assault) 

o any offence involving stalking and harassment 

o any offence with a domestic abuse aggravator 

o any offence involving human trafficking and 

exploitation 

o any offence involving prostitution (sections 7, 11 or 

12 of the Criminal Law (Consolidation) (Scotland) 

Act 1995 

o any offence involving serious organised crime 

o any offence involving vulnerable persons 

o any offence that was committed against a child 

o any offence which indicates that it included a 

sexual element 

The Protection of Vulnerable Groups (Scotland) Act 2007 (Automatic Listing) (Specified 

Criteria) Order 2010 (legislation.gov.uk) 

Protection of Vulnerable Groups (Scotland) Act 2007 (legislation.gov.uk) 
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11.  FOOD  

One thing that occurred to me was their diet is different from ours so if they are going to have 

a separate kitchen and you feel you can provide them with a starter pack of store cupboard 

staples, you need to think what these items may be.  I bought a Ukrainian Cookbook from 

Amazon – there are many to select from if you want to go down this route.  From this you can 

get a better understanding of their diet and you can make a list of the items you may wish to 

purchase i.e. 

• Yeast 

• Sugar 

• Milk Flour 

• Eggs 

• Butter 

• Onions 

• Potatoes 

• Sour cream 

• Buckwheat groats 

• Cornmeal 

You get the idea 

• If you are going to be doing the cooking, then check with them that they don’t have any 

allergies and if there are any foods they won’t eat or don’t like.  This may even be for 

religious reasons so forewarned is forearmed. 

• Personally, I am going to set the kitchen up to start my guests off.  I know they have savings 

and therefore will have some money for food.  I am happy to help them out, are you?  This 

will be an additional cost to you, so you need to think about the implications. 
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Ref: Olia Hercules: Facebook Post: 24th March 

 

Dear friends! Some of you have emailed saying that you have Ukrainian families arriving 

(what excellent news!) you have asked for a list of ingredients that will make them feel 

welcomed and comforted. Here is a season appropriate list. Will give a new one when the 

season changes. Please feel free to add to my list in comments if I missed anything. And 

do share #cookforukraine #cookforukrainecomfortingredients 

 
• Fresh Dill (a lot of it) 

• Full fat creme fraiche, sour cream or yogurt (big tub) 

• Beetroot 

• Potatoes 

• Cabbage 

• Carrots 

• Onions 

• Garlic 

• Soring onions 

• Unrefined sunflower oil ( @clearspring do it) 

• Tinned tomatoes 

• Good honey 

• Sauerkraut  

• Fermented cucumbers 

• Twarog cheese (Polish shop) 

• Toasted Buckwheat (Polish shop) 

• Good rye bread (especially with coriander and caraway seeds) @karaway is  

• Some fluffy white bread or sourdough 

• Good butter 

• Emmental or gauda cheese 

• Basmati rice 

• Some mince (pork and beef) 

• Good chicken 

• Chipolata or other plain sausages 

• Kabanas sausages 

• Lardo, pancetta or streaky bacon 
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• Frozen sour cherries 

• Camomile tea 

• Apples 

• Clementines 

• Lemons (Ukrainians have black tea with a slice of lemon, not milk) 

• Apricot jam/preserve 

• Raspberry jam 

• Some English biscuits :) 

• Kefir 

• White flour 

• Eggs 

• Full fat milk 

• Poppy seeds 

• Sunflower seeds 

• Pumpkin seeds 

• In terms of puddings - I am sure kids would adore a Victoria sponge or something 
similar 

• Some light beer/larger if appropriate….!? @joe_woodhouse and 
@elenaheatherwick 

 

12.  F INANCES  
• So, we have all been told we are going to get £350 per month for housing a family.  Just 

remember it’s not per person and we have no idea at the moment when and how this will 

be paid so there may well be a delay. 

• Take into consideration your heating bills - again we all know they are going up 

exponentially but don’t let it be a shock when you get your next bill. 

• Have a conversation with your guests if you can ask if they will be able to finance 

themselves on arrival.  I know its awkward, but I have done it and to be honest the 

conversation wasn’t that difficult – No surprises!! 

• With regards to them having access to Benefits – yes, we have been told that and I am 

sure it is true, however, presently the system states that they have to be here for 3 months 
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and then to have a Habituation Test before they are eligible (Red Cross Info). I rang DWP 

who I have to say weren’t particularly helpful.  However, what I was told was: 

a. Just Google the Benefit Calculator 

b. Put in their personal information (If they only speak Russian and Ukrainian you 

may have to do it for them or contact your Citizens Advice Office and ask for 

help + an interpreter).  I tried this and got nowhere I couldn’t even get anyone 

to answer the phone. 

c. Should show eligibility and apply online. 

d. Once you have applied i.e., Job Seekers then an appt will be sent and then they 

will be asked to attend the Job Centre Office for an interview. 

e. The process can take at least a couple of weeks, even up to a month. 

f. I do believe they can request emergency payments, but I don’t know how that 

system works – Yet!! 

Ref: Julie Mooney: Facebook Post 

There was a lady who worked for the benefits agency who commented in response to a similar 

question in UK Accommodation for Ukrainians refugees group. Might be worth seeing if 

someone can link in with her. I've a notion the figure of £680 a month was mentioned. But 

you'd need to check. From what she said it sounded enough if people had accommodation. 

Ref: Michelle Campbell: Facebook Post 

A woman with a child would get the over 25 rate plus child benefits & tax credit. Which 

works out roughly £80 a week. You can use the entitled to benefit calculator to work out a 

rough guide as some areas receive higher benefits amounts. 

Ref: Gary Gray :Facebook Post  

These bits will probably be the same, but I’ve not seen confirmation yet: 

• Interim payment for guest. The council where the sponsor accommodation is located 

should provide an interim payment (in line with other resettlement schemes) of £200 per 

guest for subsistence costs. The £200 payment is factored into the tariff (see ‘Funding for 

Councils’) and does not need to be repaid by the guest. Councils will also have discretion 

within the tariff to top-up or further support guests with interim or additional payments. 

Working age guests will be able to apply to receive Universal Credit and will be able to 
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apply for advance payments where eligible. Pension age guests will have access to State 

Pension Credit and Housing Benefit provided they meet eligibility criteria. 

• Provision of education. Councils are required to provide school places for children of 

school age. Councils will be paid additional funding to support with this. Further details 

are set out below. 

• Service referrals. Where necessary, councils should provide advice and referrals to 

specialist public health services as appropriate e.g., mental health services, adult social 

care, and children’s services. DLUHC will provide further advice on this in due course. 

• Work and Benefits. Councils should support guests to access local Jobcentre Plus 

appointments for benefit assessments and job-seeking. 

• Homelessness assistance. There may be some cases where the sponsor/guest 

relationship breaks down and the guest is homeless or at risk of homelessness. Councils’ 

statutory homelessness duties will apply in this instance. DLUHC will provide further 

advice on this in due course. 

• Community integration. Councils will play a key role in supporting the integration of 

Ukrainian families into their local communities. This will be particularly important in areas 

of the country that might not have strong links with the Ukrainian diaspora. Integration 

support might include the organisation of community events, the use of community 

champions and interfaith networks, increasing local authority contact/interaction with 

Ukrainians, access to translation services and working with local voluntary sector 

organisations and faith groups to help signpost advice and support. 

• Administering payments to sponsors. Sponsors will be eligible for an optional ‘thank you 

payment’ of £350 per month, as long as the sponsorship arrangement exists, for up to 12 

months in total. There will be a maximum of one monthly payment per address paid in 

arrears, regardless of the number of guests being hosted, and regardless of size or location 

of the property. Councils will administer these ‘thank you’ payments to sponsors. 

Payments must not be released to sponsors until property checks have been completed. 

Further guidance on property checks will follow in due course. We will allocate funding 

for these payments, but we expect councils to cover administration costs from the tariff 

including costs of fraud prevention. This payment will be tax free and should not affect 
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the sponsor’s entitlement to benefits or council tax status. We will continue to work 

closely with councils on the delivery of these payments. 

13.  ACCOMMODATION  

• Think about how it is all going to work? 

• Who has access to what? 

• Do you need to have a conversation at the start to agree how it is all going to work? 

• How long are you willing to host them for? 

• Have you sufficient bed linen and towels? 

14.  ROOM OCCUPANCY GUIDANCE  

https://www.gov.scot/publications/super-sponsor-scheme-and-homes-for-ukraine-guidance-for-local-

authorities/pages/annex-tolerable-housing-standards/   

Tolerable Housing Standard set out in Section 86 of the Housing (S) Act 1987 

(1)  Subject to subsection (2), a house meets the tolerable standard for the purposes of this 

Act if the house— 

(a)  is structurally stable. 

(b)  is substantially free from rising or penetrating damp. 

(c)  has satisfactory provision for natural and artificial lighting, for ventilation and for heating. 

[(ca) has satisfactory thermal insulation;] 

(d)  has an adequate piped supply of wholesome water available within the house. 

(e)  has a sink provided with a satisfactory supply of both hot and cold water within the house. 

(f)   has a water closet [or waterless closet] available for the exclusive use of the occupants of 

the house and suitably located within the house. 

[(fa) has a fixed bath or shower and a wash-hand basin, each provided with a satisfactory 

supply of both hot and cold water and suitably located within the house;] 

(g)  has an effective system for the drainage and disposal of foul and surface water. 

[(ga) in the case of a house having a supply of electricity, complies with the relevant 

requirements in relation to the electrical installation for the purposes of that supply; “the 

electrical installation” is the electrical wiring and associated components and fittings, but 

excludes equipment and appliances; “the relevant requirements” are that the electrical 

installation is adequate and safe to use;] 

(h)  has satisfactory facilities for the cooking of food within the house. 
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(i)  has satisfactory access to all external doors and outbuildings. 

[(j) has satisfactory equipment installed for detecting, and for giving warning of, fire or 

suspected fire. 

(k)  has satisfactory equipment installed for detecting, and for giving warning of, carbon 

monoxide present in a concentration that is hazardous to health,]5  

and any reference to a house not meeting the tolerable standard or being brought up to the 

tolerable standard shall be construed accordingly. 

[(1A) In construing any such reference, regard shall be had to any guidance issued by the 

Scottish Ministers. 

(1B) The Scottish Ministers must issue the guidance in such manner as they consider 

appropriate for bringing it to the notice of local authorities and other persons with an interest. 

(1C) The Scottish Ministers may vary or revoke any such guidance.] 

(2)  The Secretary of State may by order vary or extend or amplify the criteria set out in the 

foregoing subsection either generally or, after consultation with a particular local authority, 

in relation to the district, or any part of the district, of that authority. 

[(2A) An order under subsection (2) is to be made by statutory instrument, and no such order 

is to be made unless a draft of the order has been laid before and approved by resolution of 

the Scottish Parliament.] 

(3)  This section shall be without prejudice to section 114 (certain underground rooms to be 

treated as houses not meeting the tolerable standard). 

 

15.  HEALTH AND DENTAL  SERVICES  

• Check that your prospective guests do or don’t have any notable illnesses or disabilities.  

If you can find out what they are – you need to know if they are diabetic if so what type, 

epilepsy, heart conditions etc. 

• What drugs are they on if any – see if you can get the names of them or at least get them 

to send a photo of the box. 

• Have they got any allergies i.e., nuts, milk, gluten and or a host of others as this will have 

a major bearing on mealtimes? 
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16.  ACCESS  TO HEALTHCARE AND SOCIAL  SECURITY  BENEFITS  
 

Scottish Government Notice 25/03/22 @ 09.30 

People who ordinarily live in Ukraine will be able to access NHS services at no charge on the 

same basis as people living in Scotland. 

An amendment to current legislation will ensure that people who have fled Ukraine can 

access services such as maternity care, mental health services and treatment for specific 

conditions at no charge while they remain here. 

This will also apply to people from Ukraine who were in Scotland on short-term visas when 

the conflict began and who apply to extend or switch visas because they cannot return home.  

Anyone in Scotland, regardless of their nationality, residence status or length of time they will 

be in the country, is already entitled to receive emergency treatment at an A&E or casualty 

department and can register with a GP Practice to receive general medical services, at no 

charge. 

In addition, emergency legislation which came into force on Tuesday 22 March will allow 

people coming to Scotland from Ukraine to meet residency conditions for Scottish social 

security benefits. This means that those fleeing war in Ukraine, and who are eligible, will have 

immediate access to benefits such as Scottish Child Payment and Child Disability Payment. 

Health Secretary Humza Yousaf said: 

“We are determined to do everything in our power to give displaced people from Ukraine the 

warmest welcome possible when they arrive and this includes offering healthcare to those 

who need it. 

“We fully recognise that they may have been through very traumatic experiences and could 

require specialist treatment and care. Removing charges for healthcare and providing access 

to benefits is a practical step in ensuring those who have been forced to flee their homes and 

country can live safely and comfortably in Scotland for as long as they need to.” 
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Background 

Under current provisions in the NHS (Charges to Overseas Visitors) (Scotland) Regulations 

1989, anyone who makes an application for asylum in the UK or who has been granted asylum 

status, is eligible to access the full range of NHS services in Scotland at no charge. 

However, without this amendment to the regulations, people from Ukraine arriving in 

the UK, under the UK Government’s announced visa routes for those fleeing the conflict, 

would be charged for some services provided by NHS Scotland. 

The exemption from charges introduced to the 1989 regulations applies to all people who are 

ordinarily resident in Ukraine and are lawfully present in the UK. The exemption also applies 

to those peoples’ spouses, civil partners or children. This approach ensures that the 

exemption is consistent across the available visa routes. The exemption will also cover people 

who are ordinarily resident in Ukraine and were already in the UK on short-term visas when 

the conflict began, on 24 February 2022, and are extending or switching their visas because 

they cannot return to Ukraine. 

The Scottish Government will keep the exemption from NHS charges under review as the crisis 

in Ukraine develops, taking into account any further visa schemes which may announced by 

the UK government for people fleeing the conflict. 

Contact Information 

Scottish Government 

Fiona Pringle 

0131 244 4001 

07584 883546 

noreplycomms@gov.scot 
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17.  LANGUAGE  
1. My guest uses a translation app – so initially I thought she spoke very good English 

but in fact she doesn’t so it might be worthwhile thinking about? 

2. You can always find language classes or websites online to help you to communicate 

3. Think about a basic phrase book. 

4. I have downloaded an app called Duolingo to help me! 

 
18.  FREE ENGLISH LESSONS AT  IH  TORUŃ FOR UKRAINIANS  

All placement times have now been booked. Please e-mail torun@inthouse.pl or call 
+4856 622 50 81 if you are interested in free English lessons. 

https://docs.google.com/forms/d/e/1FAIpQLScGAVinkwER93zWoGIzgxEV55mDNwJU1ENKA

3sZwyNc9NQhNA/closedform  

 
19.  ABOUT  THE  W IDGIT  REFUGEE  SUPPORT  PACK  

The Refugee support pack contains a range of symbolised communication charts and useful 

resources that can be used by anyone to help refugees convey health information, urgent    

needs and requirements. The pack will provide refugees with the essential language               

required to allow them to communicate at a basic level whilst also telling their story. 

The pack was developed by Widgit Software in partnership with Paola Sarti and Paolo           

Vaccari (our Italian partners from Auxilia) and kindly translated into Russian and Ukrainian   

by Lucy Varnava. 

https://www.widgit.com/products/health/refugee-
support/index.htm?fbclid=IwAR0AlXUTnfyDSE7df-

EsTLrI6YGfvNdUa1iwqhJR4vDq2Aq3OOy1sqX0Rc0   
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W IDGIT  REFUGEE  SUPPORT  PACK  CONTENTS  

 

I Need 
This communication chart provides the vocabulary for requesting immediate and essential it
ems needed by refugees. (Child and Adult versions available.) 

 

Quick Talk 
A communication chart consisting of the essential vocabulary to initiate conversation at a    

basic level. 

 

Teacher Fans 

A set of large, handheld paddles containing some key school vocabulary to support child       

refugees settle into school. 
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Health Passport 

Designed to support and facilitate effective sharing of information on immediate medical     

requirements, plus long-term medical conditions, and treatments. 

 

Tell My Story 

Many refugees will have had a traumatic recent experience in Ukraine. This chart will help    

them tell their story, allowing for appropriate support to be identified. 

 

First days at a new home 

This communication chart is designed to support communication for a child finding                 

themselves in a new home. It contains essential vocabulary to make them feel safe and         

provides opportunities for requesting items and conversing with hosts at a basic level. 
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First days at a new school 

A communication chart for teachers and children to use to help a refugee settle into a new 

school. The chart contains essential vocabulary permitting a child to express immediate        

requests as well as containing vocabulary for communicating at a basic level. 

 

Health Communication Board 

Designed to convey immediate medical symptoms and essential information. 

https://www.widgit.com/products/health/refugee-
support/index.htm?fbclid=IwAR0AlXUTnfyDSE7df-

EsTLrI6YGfvNdUa1iwqhJR4vDq2Aq3OOy1sqX0Rc0  
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20.  HOSTING A  REFUGEE OR REFUGEE FAMILY  

Ref: Moira Hornik : Facebook Post 

We are a small group of skilled volunteers who will be traveling to the Polish/Ukrainian border 

to offer medical support and aid to refugees. We’re also hoping to help connect refugees 

looking for a UK host with people registered under the government scheme. If you are looking 

to host but have not yet found a guest please do fill in our form here and if we find someone 

suitable we can put you in touch.  

 

Hosting a refugee or refugee family is a huge and life changing commitment; both for the 

people that you house but also for you and your family. These are people that may have 

experienced unimaginable trauma. It's also important to note that many of the people leaving 

Ukraine at the moment have very strong ambitions to return to their homes and lives there as 

soon as possible. So, it's normal to expect some teething problems adjusting to life in the UK. 

 

We are a volunteer group and therefore aren't in a position to offer ongoing support, but we've 

got a little list of some things that you can do in advance to make sure your hosting experience 

gets off on the best foot. You don't have to do all of these, it's just some ideas: 

• Speak to all members of your household about what you expect to happen and agree 

on boundaries. Will there be areas of your house that are off limits? Will you be cooking 

and eating meals together? Will guests be able to use your car, if so how often? Will 

you expect your guests to share in basic chores around the house with you? It might 

seem awkward to discuss these things early on but it can really help guests feel more 

comfortable knowing what is expected. 

• Make your home feel like their home. Make up a welcome pack with a welcome card 

written in Ukrainian. If you don't know anyone that can translate it for you there are 

some very reasonably priced translators on Fiverr. Include some Ukrainian sweets or 

toiletries from a local eastern European shop or buy online from the online shop 

Beryozkashop. If you will be hosting young children, maybe add their name to their 

bedroom door. If you will be supporting a family with very young children and you don't 

have young children of your own then there are 150 Baby Banks around the UK that 

are primed to help with providing baby essentials and equipment for your home. Nappy 

company Pampers also has a great guide to baby proofing your home here.  

• Learn some basic Ukrainian. There is a free Youtube video to help you learn some 

very basic phrases and greetings here. There are some great native Ukrainian 

speakers and online tutors available from £6 per hour at Preply. Duolingo is a great 
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free app for learning Ukrainian and the Cyrillic alphabet. Google Translate is an app 

you can download on your phone where you can speak into your phone, and it will 

translate and play back your words in Ukrainian and vice versa in English. 

• Link up with local Ukrainian contacts. Check to see what resources there are for 

Ukrainians in your area. If you're not sure where to start a local eastern European food 

shop or minimart are often very knowledgeable about services for Ukrainians in the 

area. There is a list of Association of Ukrainians in Great Britain branches here. Ask in 

local communities’ groups on social media if there are any other hosts in your area that 

you may be able to meet up with. Try googling for Ukrainian churches in your area on 

google maps. 

• Link up with local refugee support groups. NACCOM is the national network of charities 

working with refugees and asylum seekers, you may find a charity in your local area 

that can offer support. The Refugee Council is a national charity that offers legal advice 

and support as well as counselling and resettlement support to refugees. Refugees at 

Home have been supporting refugee home placements for many years already and 

they have a lot of great resources on their website. The Sanctuary Foundation is a new 

charity set up to support Ukrainian refugees moving to host families in the UK. Their 

resource section will be growing in the coming weeks. If someone you are hosting is a 

trained professional who is looking to work in the UK (nurse, accountant, vet, architect 

etc) then the charity Refuaid can help with finding and funding conversion courses for 

their qualifications so they can work in their profession in the UK.  

The most important things are empathy and compassion. Try to think about the situation, your 

family and your home through the eyes of your guest. Try to think about the things that would 

make you feel most comfortable if it were you in this situation 

21.  SAFEGUARDING UKRAINIAN ARRIVALS :  SCOTTISH GOVERNMENT 

DOCUMENT  

Published: 23 Mar 2022 13:25 

Part of: 

International, Ukraine, Children and families, Equality and rights 

Free vetting scheme for volunteer hosts. 

Regulations have been passed to put in place a safe, fast and free vetting system for those 

who open their homes to displaced Ukrainians. 
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Under the scheme, volunteer hosts will be able to apply for expedited disclosure checks. 

These enhanced checks will offer the same level of scrutiny as the initial checks carried out 

for those working with children and vulnerable adults.   

Sponsors will be contacted as part of the matching service and guided through the disclosure 

check application process. 

Children’s Minister Clare Haughey said: 

“The generosity of people who want to open their homes for Ukrainians fleeing the illegal 

invasion of their country is heart-warming. 

“We want Scotland to be a welcoming and safe haven and so ensuring the wellbeing and 

safety of those arriving from Ukraine, who are overwhelmingly women and children, is critical. 

That is why we have taken action to put in place appropriate checks for sponsors and to make 

sure the checks are free for those who are offering a place to stay. 

“Under this scheme, Disclosure Scotland will prioritise checks for volunteer hosts when they 

are matched so the homes are ready for any new arrivals as quickly as possible.” 

Background 

The regulations will come into effect on 24 March. It will mean that potential hosts who are 

matched with Ukrainians - whether they have offered to host adults only or families with 

children - will be subject to enhanced disclosure checks. Anyone aged over 16 in the same 

household as the sponsor will also be required to undergo the same checks. 

These higher-level disclosures contain information about spent criminal convictions, other 

relevant information provided by police, details of prescribed court orders and sex offender 

notification requirements, and information about whether the applicant is barred under the 

Protection of Vulnerable Groups (PVG) Act from working with children or protected adults or 

whether the applicant is under consideration for barring. 
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Potential hosts should wait to be contacted about disclosure checks. 

The regulations will not apply to unaccompanied children and protected adults arriving from 

Ukraine. Separate arrangements for their care are being urgently considered.   

22.  ASS IMILATION  

Facebook Post Gary Gray Shamelessly borrowed this: 

#assimilation #wellbeing #hosts 
• As there are so many families matching, I thought hosts might appreciate a few ideas 

on how they can ensure their guests feel welcome. These are just little things, of 

course your guests will have more pressing needs, they will need your help in many 

crucial areas, but if you’d like a few tips on little things you can get or do see below: 

Kitchen 

• Eastern Europeans have a close relationship with tea (as do Brits!) but we take it a bit 

differently. A common choice is black tea with lemon and sugar or honey. Another one 

is black tea with confiture/jam. Tea with milk is not very popular. 

• We love bread! Not necessarily toast bread but loaf bread - sourdough, wholemeal 

etc. And when there’s bread being consumed so is butter, preferably the ‘normal’ one, 

not the easy spread one. 

• Sour cream is a necessity in the kitchen! We add it to soup. 

• Mealtimes tend to be a bit different - we start with breakfast, sometimes followed by 

a second breakfast (more of a snack) and then the biggest meal of the day comes at 

lunchtime. This is often a two or three course meal: soup followed by a main and 

maybe dessert. Supper, eaten in the evening, is again a smaller meal (more akin to a 

sandwich at lunchtime). It might be a good idea to keep that in mind at the start. 

Comfort 

• Eastern European houses tend to be very, very warm in winter. Many people live in 

blocks of flats and those are often heated by the council, so heating is blasting. It is a 

surprise to most Eastern Europeans when they visit their British friends how cold the 

houses are. I am not suggesting you go bankrupt on gas bills, but maybe consider 
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providing your guests with an extra blanket or water bottle while they adapt to their 

new home. 

• Slippers are very important and worn in most houses. Again, I am not suggesting you 

start wearing them in your own home, but it is very likely that your guests will either 

bring slippers with them or wish to quickly purchase a pair. 

• Some people insist on changing into ‘loungewear’ as soon as they come into the 

house. Many were told by the older generation that wearing ‘out of the house’ clothes 

inside brings in dust and dirt from the street and will insist on wearing two different 

outfits throughout the day, depending on whether they are in or out. 

Children 

• Children in Eastern Europe are dressed warmer than in the UK (it’s colder there plus 

there is a deep ingrained belief that a child will catch a cold if underdressed). Don’t be 

surprised if your guests insist that a small child must wear a hat well into spring if not 

a year-round (to protect them from the cold or the sun). 

• Children are given homework every day so it will be a pleasant surprise for your guests 

to find out that that’s no longer the case. They also go to school for different number 

of hours per day (depending on their age they tend to be in school for anywhere 

between 4-9h a day). It might take them some getting used to the regularity of English 

schools. 

Health 

• It is much more common in Eastern Europe to visit a doctor with mild symptoms. It is 

also much more common to be prescribed antibiotics and to take a range of different 

medicines and over-the-counter medicines. While there are home-remedies that are 

passed down the generations (vodka in tea anyone? Or milk with honey) it will come 

as a shock to your guests that they will be told to take paracetamol and to rest rather 

than be prescribed something specific. 

Getting Along 

• Eastern Europeans tend to be more blunt than British people. In a direct translation 

saying, ‘Can you pass the salt?’ is very polite and typically a ‘please’ wouldn’t be 

necessary. Much of manners is expressed through phrasing something as a question 



Scotland Ukraine Host Support Group Information Pack 

Monday, 4 April 2022 Ukrainian Sponsorship Information Version 4      Page  
Not for Commercial Use 

40 

rather than by using specific phrases. It is a small thing but worth to keep in mind that 

your guests will not be accustomed to saying please and thank you with every request. 

They might also not understand subtle hints such as ‘would you mind doing x’ - for 

them that will be a question, demanding a yes or no response. It might be worth using 

simpler phrases such as ‘please do x’ while you are finding a common tongue with 

your guest. 

• Working hours tend to be different. It is normal to start work at 7 and finish around 

15. While your guests probably won’t be looking for jobs immediately it might be a 

good idea to specify to them what are your working hours, so they know when to 

expect you home or when you might be in meetings. 

• In most towns there will be a Polish shop that will stock items that your guests will be 

familiar with. In big cities there is also a Polish section in supermarkets. Your guests 

might feel much more comfortable shopping there at the start, while they learn about 

British equivalents. 

Communication 

 

Ref: Kirstie KW: Facebook Post 

During the zoom chat last night, I mentioned that a number of communication aids 

has been put together by OTs worldwide. Some of them are more extensive than 

others, please have a look and use what works for you. They’re all downloadable and 

free to share. The 3rd one is a great aid to help kids when they’re feeling a little 

overwhelmed. The last 2 are really thorough.  

https://download-tobiidynavox-com.s3.amazonaws.com/...	

https://download-tobiidynavox-com.s3.amazonaws.com/...	

https://download-tobiidynavox-com.s3.amazonaws.com/...	

https://download-tobiidynavox-com.s3.amazonaws.com/...	

https://drive.google.com/.../1Gx-zRkCKRnf6v1ikDDkwoHoGTzQ...	

https://thinksmartbox.com/.../ukrainian-communication.../	
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23.  "!"#$%  &"'  ()'*+,$"  -  -$%%",%  &'"#  ."-*,/   

Ref :!" #$%&% '()*+(,)-% & .+/ℎ%12 !3442: Facebook Post 

Dear British friends!  

It’s incredible to see such a huge response to this unprecedented humanitarian crisis. Since 

the outbreak of the war on 24th February, more than 3.7 million Ukrainians have been forced 

to flee their country, of which 2 million have found shelter in Poland. In these four short 

weeks, Polish people had to quickly establish a nationwide refugee support network, learning 

mostly by trial and error. We would like to share their experiences to help the British public 

prepare to welcome Ukrainian guests into their homes. 

 

567896 :;6 <99=><? 

Please remember that people you are inviting into your home likely have been through a lot. 

They may be traumatised by their ordeal and may still have family members trapped in 

Ukraine, fighting in the Ukrainian forces, or even already killed. They are in a strange country 

and will feel uncomfortable because they are imposing themselves on you. Your tact, 

patience, and empathy will be vital, and it will be the little things that matter most. 

@) Most Ukrainians will have come from warm homes with many of the same comforts we 

are used to, so please ensure the accommodation you are offering is warm, with natural light, 

sufficient space, child proof (where they have small children), and allows them privacy. If your 

guest is elderly, with mobility issues, then ideally they may prefer to be on the ground floor, 

providing they can easily get to a toilet and washroom. 

A) Write down all essential information that your guests might need – your name and 

phone number, full address of the accommodation, WiFi password, door code, contact 

numbers to local organisations that are helping Ukrainian refugees etc., and leave it in a 

clearly visible place in the room. 

B) Prepare fresh bed linen and towels, preferably washed in a hypoallergenic detergent – 

especially if you’re hosting families with young children. Some people from Eastern Europe	
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can experience a mild skin reaction to British tap water immediately after arrival, so bottles 

of mineral water may well be really appreciated. 

C) Other useful items to leave in their room are personal care items, such as toothbrushes, 

toothpaste, shampoo, conditioner, comb/hairbrush, hypoallergenic body wash, face 

moisturiser, and hand cream. Depending on who you are welcoming into your home, other 

items could be nappies, sanitary towels, nursing pads, hair ties, baby care products, shaving 

items, a sewing kit and basic medicines like painkillers and anti-diarrhoea tablets. Many of 

these items are deeply personal, and your guests will likely be too embarrassed to ask for 

them. 

D) Once your guests have arrived, then you can think about more particular items such as 

underwear, a few changes of clothing - you can ask at any local donation collection point like 

Quex Barn if you cannot provide these yourself. Other homely and welcoming touches include 

slippers for your guests by the front door, and net curtains on their windows for privacy. 

E) Ukrainian cuisine is vastly different from British cooking, and some foods (for example 

toast bread) might even cause your guests some discomfort. Your closest Eastern European 

or Polish grocery store will have the essentials to help those you’re hosting feel far more at 

home, including sourdough bread, cold meats, sour cream, Polish-style sausages, honey, curd 

cheese, eggs, and plain flour. Some large supermarkets also stock Eastern European products 

grouped together in separate sections. 

F) Don't forget to remove everything you’ll need to use from the room where your guests 

will be staying. It’s very important to give them privacy and a space just for themselves. 

G) Keep in mind your guests may be feeling stressed and anxious of being in a strange 

home in a strange country, while also deeply worried about other family members and friends 

who either haven't been able to leave Ukraine, or are refugees elsewhere. As a result they 

may act in strange ways, or even swing between different moods, being withdrawn or overly 

chatty, shy and scared or nervous and emotional, grateful for every small gesture of kindness 

or acting as if they came to a hotel on a business trip. Give your guests space, and let them 

come to terms with their new circumstances in their own time. Offer help, but don't push, 
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and they will start opening up when they’re ready. If you’re hosting a family with small 

children, maybe offer to babysit so the mother can have a moment to rest, collect her 

thoughts or even cry in private. 

H) As part of your preparation for welcoming your guests, do read up on some Ukrainian 

history and traditions first, there are excellent books by a Kyiv-based publishing house 

available to download for free:	

https://www.facebook.com/photo/?fbid=5390482984317856&set=gm.6922720922

09556	(but you can donate to help their business). Talk to other household members and 

share your knowledge with each other, and let your neighbours know you will be hosting 

people from Ukraine. British and Ukrainian cultures differ significantly, so if you’ve never 

met anyone from Eastern Europe you may be in for a surprise. They are a proud, passionate 

and resilient people who value family ties above all else and don’t beat around the bush, 

which is sometimes interpreted as rudeness by the more reserved Brits. But kindness and 

concern are a universal language, alongside patience and space. 

@I) A good tip is to install a voice translator app, Ukrainian language pack and keyboard 

on your phone. It’s likely that most Ukrainians coming to the UK will speak English to at least 

some degree, but their older family members might only speak Ukrainian and Russian. Some 

might not know how to use a smartphone either. If you can familiarise yourself with Cyrillic, 

that will make communication so much easier (but please don't think you have to be fluent 

or even hold a conversation. A couple of greetings, please, thank you, and welcome in 

Ukrainian will speak volumes). If you’re feeling motivated, you can start learning Ukrainian 

from scratch e.g. on	Duolingo	(all the ad revenue from people learning Ukrainian on the app 

will be donated to Ukraine relief). 

@@) Remember, they will also want to feel they are choosing to come and live with you, 

so do let them ask any questions they may have before they finally decide to come to you. 

Exchange as much useful information as possible before extending your offer, and don’t be 

discouraged if they keep asking for more details, photos or even personal references. They 

aren't being choosy, just ensuring they are emotionally safe and can relax after the trauma of 

losing everything and fleeing to a strange country. 
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@A) Hosting refugees is hard work, and a sacrifice – not unlike becoming a parent. It will 

require time, patience, compassion, organisation, determination, creativity, your own 

initiative and, inevitably, money. These people will be relying on you to make them feel safe 

and cared for. You are also indirectly inviting the war into your own private space - so expect 

for it to be a transformative experience that leaves a huge emotional mark. But remember, 

your help and patience will be invaluable, and you may well make new amazing friends who 

want to show you equal kindness once they are over the worst of their experiences. 

 

Thank you so much for helping Ukrainian people in their hour of need.  

 
24.  ACCESS  TO MOBILE  PHONES  

10 Mar 2022 by James Rogerson 
Everyone can do their bit for Ukraine and that includes mobile networks, as Three has just 

shown by rolling out a connectivity support package for Ukrainian refugees arriving in the UK. 

Now, any incoming refugees from the country will be able to visit any of Three’s 311 UK stores 

to get a free 30-day Pay As You Go SIM card preloaded with unlimited domestic calls and 

texts, as well as unlimited data for use within the UK. 

Of course, many refugees may want to call friends and family who are still in Ukraine, and 

Three has catered for that too, as the network also offers free calls and texts from the UK to 

Ukraine for all Three customers. Technically you will be charged for these, but the charge will 

automatically be credited back to your account. 

Elaine Carey, Chief Commercial Officer at Three UK and Ireland, said: “Our hearts go out to 

the people of Ukraine at this traumatic time. As a mobile network, the best way we can 

support is to ensure refugees arriving in the UK from the conflict and customers currently in 

Ukraine can stay connected to the people who matter to them.” 

These measures aren’t all Three is doing to offer support, as the network has also previously 

announced that it had removed roaming charges everywhere in Ukraine. 
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So whether you’re a free customer in Ukraine, calling or texting Ukraine from the UK, or a 

refugee in need of mobile connectivity in the UK, Three has policies and packages in place to 

help. 

It’s a great move that comes at a time – and for a place – where staying connected and in 

touch is all the more important and could be all the harder to achieve. 

It’s worth noting that Vodafone has put similar measures in place, while EE, O2 and some 

smaller networks have implemented some of these measures, but haven’t so far gone as far 

as to offer free pre-loaded SIM cards to refugees, so hopefully they’ll follow suit soon. 

Vodafone wants to provide 'vital connectivity' for up to 200,000 Ukrainian refugees fleeing 
the war. 

Vodafone will offer free connectivity to 200,000 refugees arriving in the UK from Ukraine 

through its charities. Connected initiative. Registered charities can apply for the free 

connectivity, in the form of SIM cards with 20GB data, plus free calls and texts every month 

for six months here. 

The Government has said that the UK could take in 200,000 Ukrainian refugees fleeing the 

war.  Connectivity will be essential to help refugees access vital support, mental health 

services and healthcare and to stay in touch with friends and family back home and 

elsewhere.   

We are calling on charities to get in touch so we can provide vital connectivity to refugees 

arriving in the UK from Ukraine 

(Ahmed Essam, Vodafone’s UK CEO) 

To help refugees who arrive in the UK without devices, Vodafone has launched a Tech Appeal 

for refugees with a donation of 3,000 smartphones (including  connectivity) and 1,000 

portable power banks. The UK public and businesses can also donate here. 

Vodafone is also match-funding donations to the DEC Ukraine Humanitarian Appeal through 

the British Red Cross, with a minimum contribution of £250,000 from Vodafone. 
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People can donate any amount via this tracked link, or £10 by texting VODAFONE to 70141*. 

Every donation will be automatically match-funded and 100% of donations will go to the 

appeal.  

 For Vodafone customers with family and friends in Ukraine, calls and texts are currently free 

of charge and roaming charges are being waived for customers within Ukraine.   

Ahmed Essam, Vodafone’s UK CEO, said: “We are calling on charities to get in touch so we 

can provide vital connectivity to refugees arriving in the UK from Ukraine.  This is a terrible 

situation and we must all do what we can to help.”  

 
 
25.  FAMILIES  SEEKING ACCOMMODATION (NOT FOR HOSTS)   

Facebook Post Gary Gray 

If you have a family that is seeking accommodation, then direct them there please: 

https://www.facebook.com/groups/1391593381287438 

Its aiming to be a lot more targeted and gets away from the random posting. Ukrainian 

families will post in there for accommodation in Central Scotland and we will aim to match 

them up with prospective families in Central Scotland.  

26.  F I LL ING OUT THE V ISA APPLICATIONS  
My experience: After ¾ of an hour trying on my own I went to a friend’s house because I 

thought I was stupid, or the visa application was difficult.  So, with 2 fairly intelligent women 

we thought we would get it done really quickly.  Well, how wrong can you be – the form was 

obviously poorly put together, ambiguous and surely cut and paste from something else.  

Anyway, we eventually sorted it after 3 hours!! 

The next day I had a further x2 to do – a little easier as I knew what to expect but still took me 

about 4 hours with stutters in the system and phone calls to the helpline.  

Visa Helpline 0808 164 8810 – they were really helpful so if you get stuck give them a call.  So, 

in essence: 

• Plan ahead.  Give yourself the space and time to do this properly as any errors are 

consequential as I am sure you have already figured. 



Scotland Ukraine Host Support Group Information Pack 

Monday, 4 April 2022 Ukrainian Sponsorship Information Version 4      Page  
Not for Commercial Use 

47 

• Take it slowly and if you make a mistake before a certain point, you can go back and 

change it. 

• Make sure you have everything you need before you start i.e., a PDF copy of your 

passport and the passports of the individuals applying for a visa, albeit you perhaps 

are intending to complete it on their behalf.  I saved mine to my desktop as it was easy 

access when you get to uploading the documents to. The third-party system. 

• My family are divorced so you need to ask for husband/partners details that you would 

find on a passport.  You also need any other names they may have gone under in the 

past. 

• You will need the mother’s maiden. 

• Has anyone any criminal convictions? 

• Have they worked for the army, police, intelligence services, media – you will need to 

have the dates and in what capacity. 

• Decide on an arrival date it doesn’t have to be correct, but they have to have a date 

but please remember this first step only lasts 3 months as the rules are at the moment.  

Within the first 3 months they will have to attend a Visa Centre for further Biometrics 

before they will be given leave to stay in the UK for 3 years. So that is why you need 

to think about the date you input.  I put next week hoping that my Letters of 

Permission would be through by then. 

• TAKE YOUR TIME 

• Check everything, once, twice, three times if necessary as you will get to a point where 

once you have clicked on the button you cannot go back! 

• Upload your documents as requested but check they. Have uploaded before you 

finally submit the whole application. 

• You have to do a separate application for every family member intending to come 

because without their letter of permission they will not be allowed entry to the UK. 

Ref: Sarah Griffiths Perspective: Potted quick guide to filling out the form: Facebook Post. 

 
This form is long with many pages and one question on each page. You need at least an hour 

to complete everything.  

Only YOU need to complete it and not the guest. This makes more sense as it is in English. 
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Before you start, gather the following information from them to make your life easier: 

• A really good copy of all their passports - a picture taken on the phone and converted 

into a PDF 

• The Email address of your guest 

• The Phone number of your guest 

• The full address of the guest family home in Ukraine before they fled 

• The maiden name of the woman/women and ALL married names in case they were 

married more than once. 

• Relationship to each other (all people travelling) 

• Have they been convicted of any crime? If yes when/ where and dates. 

• 8. Have they ever worked for the military or Ukraine Govt? If yes when/ and dates  

• 9. Each person travelling needs to be entered separately including all children. 

• 10. All passports are uploaded at the end of the process. 

• (This is for families who all have passports) 

You need to provide: 

• Your passport details 

• Address 

• DBS check not needed at this stage. 

• **We have completed the form this morning based on this information for a mother 

and two children.** 

 

27.  UK  VISA  APPL ICATION QUESTIONS –  ENGLISH AND UKRAINIAN  

Ref: Claire Brash : Facebook Post 

Запитання	щодо	оформлення	візи	до	Великобританії	–	англійською	та	українською	

Best	to	send	them	Ukrainian	version	and	Message	at	the	same	time,	asking	them	to	answer	

question	1	then	2	and	so	on.	Then	you	can	complete	the	online	form	on	their	behalf.	

	

1.	Do	you	have	a	valid	international	Ukrainian	passport?	

2.	It	mentions	biometric	passport.	Are	you	able	to	provide	a	copy	of	your	Ukrainian	

passport	as	part	of	the	application?	

3.	We	are	stating	that	your	home	was	Ukraine	on	the	31st	December	2021,	is	that	right?	

4.	Your	Email	address?	
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5.	Create	a	password?	

6.	Do	you	have	any	other	email	address?	

7.	All	telephone	numbers	including	international	code?	

8.	Is	that	a	mobile	number?	

9.	Do	you	use	it	for	business?	

10.	Do	you	have	any	other	telephone	numbers?	

11.	Can	you	be	contacted	by	telephone	call	by	the	UK	Government?	

12.	Is	text	message,	okay?	

13.	Your	name	as	it	appears	on	your	passport	with	English	spelling?	

14.	Have	you	ever	been	known	by	any	other	name?	Example	maiden	name	(before	

marriage)?	

15.	Relationship	status?	Divorced,	widowed,	separated	….?	

16.	Current	address	and	post	code?	

17.	Then	the	person	filling	out	the	form	completes	the	information	on	behalf	of	the	sponsor.	

18.	Passport Details: Issue number, Issue Date, Expiry Date, Place of Birth? Is it easier to 

send a copy of the passport via Facebook messenger as a copy will be needed later. 

19. Have you ever or do you currently hold another nationality or citizenship? 

20. What date do you plan to arrive in the UK? We put one week later. It is valid for up to 90 

days. 

21. Have you ever been from any country; refused a visa, refused entry at the border, 

refused permission to stay or remain, refused asylum, deported, removed, required to 

leave, excluded, or banned from entry? 

22. Have you ever entered the UK illegally, remained in the UK beyond the validity of your 

visa or permission to stay, breached the conditions of your leave, for example, worked 

without permission or received public funds when you did not have permission? 

23. Have you ever given false information when applying for a visa, leave to enter, or leave 

to remain, breached UK immigration law in any other way? 

24. Do you have a criminal conviction? 

25. Have you ever had a penalty for a driving offence? 

26. Have you had an arrest or charge for which you are currently on or awaiting trial? 

27. Have you ever had a caution, warning, reprimand or other out of court penalty? 

28. Do you have a civil court judgement against you, for example, non-payment of debt, 

bankruptcy proceedings or antisocial behaviour? 
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29. Have you been issued a civil penalty issued under UK immigration law? 

30. Have you as part of your employment or otherwise undertaken paid or unpaid activity 

on behalf of a non-UK government which you know to be dangerous to the interests or 

national security of the UK or its allies? 

31. Have you ever engaged in any other activities that might indicate that you may not be 

considered a person of good character? 

32. Is there any other information about your character or behaviour which you would like 

to make us aware of? 

33. Have you ever worked for any of the following types of organisations, paid or unpaid? 

Armed forces - career, armed forces - compulsory national or military services, government 

(including public or civil administration and nonmilitary compulsory national service), 

intelligence services, security organisations (including police and private security services), 

media organisations, judiciary (including work as a judge or magistrate)? 

34. They now need to accept the conditions ; if you stay in the UK without permission; you 

can be detained, you can be prosecuted, fine and imprisoned, you can be removed and 

banned from returning to the UK, you will not be allowed to work, you will not be able to 

rent a home, you will not be able to claim any benefits and can be prosecuted if you try to, 

you can be charged by the national health service for medical treatment, you can be denied 

access to a bank account, DVLA (driving licence authority) can prevent you from driving by 

taking away your driving licence. 

35. Can you confirm that you understand and accept these conditions? 

36. By sending this application, you confirm that to the best of your knowledge and belief 

the following is correct: 

37. the information relating to the application 

38. the supporting evidence 

39. I understand that the data I have given can be used as set out in the privacy policy 

40. I consent to organisations, including financial institutions, providing information to the 

Home Office when requested in relation to this application. 

41. I understand that any passports/travel documents submitted in support of my 

application, which remain uncollected after 3 months from the date they were ready for 

collection, will be returned to an office of the authority that issued the document. If this 
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happens, the Visa Application Centre will be able to advise where the document has been 

sent. 

42. I have discussed with any other applicants that I am acting on behalf of, and confirmed 

that the contents of the application are correct and complete. 

43. I agree to the terms and conditions. 

44. I understand that if false information is given, the application can be refused and I may 

be prosecuted, and, if I am the applicant, I may be banned from the UK. 

45. I confirm that: (Required) 

46. I am the applicant aged 18 or over 

47. I am the applicant aged under 18 

48. I am the parent or legal guardian of the applicant who is aged under 18 and completing 

and submitting the form on their behalf 

49. I am submitting the form on behalf of the applicant 

a. If they want you to submit the form on their behalf? Tick the last option. 

50. You then need to click on the confirmation to add the documents on the third-party site 

in our case TLS who check on behalf of the UK Government. 

51. Upload Documents 

a. Ukrainian Passport - PDF 

b. Sponsor Passport - PDF 

c. Ukrainian Evidence of residence before 1 January 2022 - PDF 

d. Ukrainian persons Bank Statement (if possible) - PDF 

Запитання щодо оформлення візи до Великобританії – англійською та українською 

Найкраще надіслати їм українську версію та повідомлення одночасно, попросивши 

відповісти на запитання 1, потім 2 і так далі. Тоді ви можете заповнити онлайн-форму 

від їхнього імені. 

Чи є у вас дійсний закордонний паспорт України? 

2. Згадується біометричний паспорт. Чи можете ви надати копію українського паспорта 

як частину заяви? 

3. Ми заявляємо, що 31 грудня 2021 року вашим домом була Україна, чи не так? 

4. Ваша електронна адреса? 

5. Створити пароль? 

6. Чи є у вас інша електронна адреса? 
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7. Усі телефонні номери, включаючи міжнародний код? 

8. Це номер мобільного? 

9. Ви використовуєте його для бізнесу? 

10. Чи є у вас інші номери телефонів? 

11. Чи можна з вами зв'язатися по телефону з уряду Великобританії? 

12. Текстове повідомлення, добре? 

13. Ваше ім'я, яке вказано в паспорті англійською мовою? 

14. Вас коли-небудь знали під іншим ім'ям? Приклад дівочого прізвища (до 

одруження)? 

15. Сімейний стан? Розлучені, овдовіли, розлучені...? 

16. Поточна адреса та поштовий індекс? 

17. Потім особа, яка заповнює форму, заповнює інформацію від імені спонсора. 

18. Дані паспорта: номер видачі, дата видачі, термін дії, місце народження? Чи легше 

відправити копію паспорта через Facebook-месенджер, оскільки копія знадобиться 

пізніше. 

19. Чи маєте ви коли-небудь або маєте інше громадянство чи громадянство? 

20. Якої дати ви плануєте прибути до Великобританії? Ставимо через тиждень. Він діє 

до 90 днів. 

21. Ви коли-небудь були з якоїсь країни; відмовили у візі, відмовили у в’їзді на кордоні, 

відмовили у дозволі на перебування чи залишитися, відмовили у наданні притулку, 

депортували, видалили, вимагали виїзду, виключено чи заборонено в’їзд? 

22. Чи ви коли-небудь в'їжджали до Великобританії нелегально, залишалися у Великій 

Британії після закінчення терміну дії вашої візи або дозволу на перебування, 

порушували умови вашої відпустки, наприклад, працювали без дозволу або 

отримували державні кошти, коли у вас не було дозволу? 

23. Чи давали ви коли-небудь неправдиву інформацію, подаючи заявку на візу, дозвіл 

на в'їзд або дозвіл на перебування, порушували імміграційне законодавство 

Великобританії іншим чином? 

24. Чи маєте ви кримінальну судимість? 

25. Чи мали ви коли-небудь покарання за порушення водіння? 

26. Чи був на вас арешт або звинувачення, за які ви зараз перебуваєте або очікуєте 

суду? 
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27. Чи мали ви коли-небудь застереження, попередження, догану чи інше позасудове 

стягнення? 

28. Чи є у вас рішення цивільного суду проти вас, наприклад, несплата боргу, 

провадження у справі про банкрутство або антигромадська поведінка? 

29. Чи було накладено на вас цивільне стягнення, винесене згідно з імміграційним 

законодавством Великобританії? 

30. Чи займалися ви в рамках свого найму чи іншим чином займалися оплачуваною чи 

неоплачуваною діяльністю від імені уряду не Великобританії, про яку ви знаєте, що є 

небезпечною для інтересів або національної безпеки Сполученого Королівства чи його 

союзників? 

30. Чи займалися ви в рамках свого найму чи іншим чином займалися оплачуваною чи 

неоплачуваною діяльністю від імені уряду не Великобританії, про яку ви знаєте, що є 

небезпечною для інтересів або національної безпеки Сполученого Королівства чи його 

союзників? 

31. Чи займалися ви коли-небудь іншими видами діяльності, які можуть свідчити про 

те, що вас не вважають людиною з хорошим характером? 

32. Чи є інша інформація про ваш характер або поведінку, про яку ви хотіли б 

повідомити нам? 

33. Чи працювали ви коли-небудь у будь-якій із наведених нижче організацій, 

оплачуваних чи неоплачуваних? Збройні сили - кар'єра, збройні сили - обов'язкова 

національна або військова служба, уряд (включаючи державну або цивільну 

адміністрацію та невійськову обов'язкову національну службу), розвідувальні служби, 

організації безпеки (включаючи поліцію та приватні служби безпеки), організації ЗМІ, 

судова влада (включаючи роботу як суддя чи магістрат)? 

34. Тепер вони повинні прийняти умови; якщо ви перебуваєте в Великобританії без 

дозволу; вас можуть затримати, вас можуть притягнути до кримінальної 

відповідальності, оштрафувати та ув’язнити, вас можуть видалити та заборонити 

повертатися до Великобританії, вам не дозволять працювати, ви не зможете 

орендувати житло, ви не зможете вимагати будь-яких пільг і може бути притягнуто до 

кримінальної відповідальності, якщо ви спробуєте, з вас може бути стягнута плата за 

медичне лікування, вам може бути відмовлено в доступі до банківського рахунку, DVLA 
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(орган водійських прав) може заборонити вам керувати автомобілем, забравши ваш 

водійські права. 

35. Чи можете ви підтвердити, що розумієте та приймаєте ці умови? 

36. Надсилаючи цю заявку, ви підтверджуєте, що, наскільки вам відомо та 

переконаєтеся, що наступне є правильним: 

37. інформація, що стосується заяви 

38. підтверджуючі докази 

39. Я розумію, що дані, які я надав, можна використовувати, як зазначено в політиці 

конфіденційності 

40. Я даю згоду на те, щоб організації, у тому числі фінансові установи, надавали 

інформацію Міністерству внутрішніх справ, коли її запитують щодо цієї заявки. 

41. Я розумію, що будь-які паспорти/проїзні документи, подані на підтвердження моєї 

заявки, які залишаються неодержаними через 3 місяці з дати їх готовності до 

отримання, будуть повернуті до офісу органу, який видав документ. Якщо це станеться, 

Візовий центр зможе повідомити, куди надіслано документ. 

42. Я обговорював з іншими заявниками, від імені яких я дію, і підтвердив, що зміст 

заяви є правильним і повним. 

43. Я погоджуюся з умовами. 

44. Я розумію, що якщо буде надано неправдиву інформацію, у заявці може бути 

відмовлено, і я можу бути притягнутий до відповідальності, а якщо я є заявником, мені 

може бути заборонено відвідувати Великобританію. 

45. Я підтверджую, що: (Обов'язково) 

46. Я є заявником у віці від 18 років 

47. Я заявник віком до 18 років 

48. Я є батьком або законним опікуном заявника, якому не виповнилося 18 років, і я 

заповнює та подає форму від їхнього імені 

49. Я подаю форму від імені заявника 

а. Якщо вони хочуть, щоб ви надіслали форму від їхнього імені? Позначте останній 

варіант. 

50. Потім вам потрібно натиснути підтвердження, щоб додати документи на сторонній 

сайт у нашому випадку TLS, який перевіряє від імені уряду Великобританії. 

51. Завантажити документи 
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а. Паспорт України - PDF 

б. Паспорт спонсора - PDF 

c. Довідка про проживання в Україні до 1 січня 2022 року - PDF 

d. Виписка з банку для українських осіб (за можливості) - PDF 

 
 
Ref: Elaine Mitchell: Facebook Post 
The Scottish programme is now available as an option to Ukrainians when applying for a visa 

under the Ukraine Sponsorship Scheme who have been unable to find a sponsor or finding 

the process difficult, by opting for the organisational sponsor route, and selecting “The 

Scottish Government” from the drop-down box in response to the question “Which 

organisation is sponsoring you?” You will be given temporary accommodation and all support 

needed prior to being matched with host families once you are here and settled in. You are 

entitled to all UK benefits, education, healthcare etc., and able to work once you are ready. 

28.  B IOMETRIC  RESIDENCE PERMIT  

https://www.gov.uk/biometric-residence-

permits?fbclid=IwAR14pXDvxpECo33ZiaUYUXOjvOwS6sXOYcLZY95AtjWyjay_nt_KOQ4m1is  

A biometric residence permit (BRP) can be used to confirm your: 

• identity 

• right to study, rent property or work in the UK 

• right to any public services or benefits you’re entitled to 

From 6 April 2022 you will not be able to use your BRP to confirm your right to work or rent. 

You’ll need to prove your right to work online or prove your right to rent online instead. You 

will still be able to use your BRP to confirm your identity, your right to study and your right to 

any public services or benefits. 

You’ll usually get a BRP if you: 

• apply to come to the UK for longer than 6 months 

• extend your visa to longer than 6 months 

• apply to settle in the UK 
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• transfer your visa to a new passport 

• apply for certain Home Office travel documents 

You do not have to apply separately for a BRP. 

BRPs are different from biometric residence cards (BRCs). BRCs are also called ‘UK residence 

cards’. You might have one if you’re in the UK as a family member of someone from the EU, 

Switzerland, Norway, Iceland or Liechtenstein. BRCs have ‘residence card’ printed on them. 

When you cannot get a BRP 

You cannot get a BRP if you use the ‘UK Immigration: ID Check’ app to prove your identity 

when applying to stay in the UK. You’ll need to prove your right to live and work in the UK 

online instead. 

If you apply for a BRP, you will not get one. 

What’s on your BRP 

Your BRP will include: 

• your name, date and place of birth 

• your fingerprints and a photo of your face (this is your biometric information) 

• your immigration status and any conditions of your stay 

• whether you can access public funds, for example benefits and health services 

You may have a National Insurance (NI) number printed on the back of your BRP. Not 

all BRPs have this – it depends on factors like the date it was issued and your visa status. 

You’ll need to apply for an NI number if all of the following apply: 

• there is not one on your BRP 

• you do not already have one 

• you’re planning to work, claim benefits, apply for a student loan or pay Class 3 

voluntary National Insurance contributions 
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29.  CHILD TRAVEL  CONSENT FORM  

Ref: Kaja Bronowska’s : Facebook Post 

Parent Details 

I, (имя и фамилия), passport number (номер паспорта) declare that I am the (отец/мать) 

of the following child, (имя и фамилия ребенка), and authorise their mother (имя и 

фамилия матери) to apply for visas and all other required paperwork to enable the child to 

travel to Great Britain. I also allow the child to travel with (имя и фамилия того кто 

путешествует с ребенком).  

 

Child Details [информация ребенка] 

Name: имя и фамилия 

Gender: пол 

Date of Birth: дата рождения 

Place of Birth: место рождения 

Passport Number: номер паспорта 

 

Emergency Contact Details: 

If there are any concerns regarding the information above or from this document, I may be 

contacted by the following means: 

Telephone: телефон  

Email: электронная почта 

 

Signature 
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30.  IMMIGRATION LAWYERS  

https://www.dlapiper.com/en/uk/news/2022/03/uk-lawyers-giving-valuable-advice-ukrainians-fleeing-

conflict/?fbclid=IwAR0A9_WvhCzqk-BQl8cBmux1oMQlX3Nl2q5KX2e6DBOvEFpjobJQI_U9ZYI  

Thousands of Ukrainians are urgently seeking information and advice about asylum, family 

reunification and other visas to remain in or come to the UK. 

In the UK, over 400 volunteer lawyers are helping to provide timely information and 

advice. Ukraine Advice Project UK was set up in February by UK immigration lawyers Jennifer 

Blair, Miranda Butler, Simon Cox, Alex Piletska and John Vassiliou with support from CJ 

McKinney of Free Movement, to help people fleeing Ukraine access basic legal advice. 

DLA Piper is supporting the Ukraine Advice Project, with our lawyers drawing on experience 

from a similar project to provide legal information to Afghans in 2021. Our pro bono team, 

working closely with the legal tech team, has set up an inbox and a secure platform to receive 

and manage requests for assistance. The project has received nearly 700 queries in a week. 

Our lawyers are providing information about legal routes to the UK and triaging complex 

queries to specialist immigration lawyers. 

CJ McKinney from the Ukraine Advice Project said: “Thank you to DLA Piper, who are working 

alongside the hundreds of immigration lawyers who have already signed up to provide pro 

bono advice to Ukrainians and others fleeing the war. DLA Piper's resources and experience 

coordinating a similar initiative for Afghan refugees will allow many more people to access 

desperately needed legal help and advice on UK visa and asylum options” 

Olivia Clark, Senior Associate and manager of the UK pro bono practice, said: “Thousands of 

Ukrainians in the UK require access to high quality legal information and advice. It’s important 

for us to be supporting the Ukraine Advice Project and for the the pro bono community to be 

stepping up at this time.” 

To request advice, or to volunteer with the project, please contact projectu@dlapiper.com. 

Find out more about the project and how the volunteers can help here. 
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31.  LEGAL ADVICE  

Refugee Rights Hub – offers free legal advice and practical help for refugees. 

Ukraine Advice Project UK – offering legal advice concerning immigration and seeking 

asylum. 

Citizens Advice Bureau – Citizens advice is not actually lawyers, but individuals who 

volunteer to help you find the information you need. They can give advice on so many 

different topics. 

Here for good – for legal advice and help to find family lost in Ukraine. 

 
32.  UK  GOV HAS JUST  PUBL ISHED THIS  GUIDANCE FOR ENGLISH COUNCILS :  

https://www.gov.uk/.../homes-for-ukraine-guidance-for... 

As we know Scotland is going its own way, but some of it may help our families. 

For instance, this bit does already apply: 

From Sunday 20 March, guests arriving in the country will be eligible for a single 

onward journey via national rail, bus, light rail, and coach. This will be free of charge 

to anywhere in England, Scotland and Wales. Further information is available 

at: https://www.nationalrail.co.uk/ukraine. 

 

33.  LANGUAGE T IPS  

Ref: Gary Gray: Facebook 

Some language tips 

Of course, Duolingo: https://www.duolingo.com/learn 

Ukrainian Lesson website and podcast (also on spotify): https://www.ukrainianlessons.com/ 

This simple alphabet song: https://www.youtube.com/watch?v=gXjjKTXxhoA 

Babdum for those that need games to learn: https://babadum.com/play/?lang=26&game=1 

34.  TRAVEL  INFORMATION  

Ref: Paul Thornton Facebook 
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DFDS ferries are offering free travel across from Amsterdam to Newcastle. Thought this was 

worth sharing. Saves going down to Calais or Hull. 

Email - travel.sales@dfds.com. 

They need passenger details, car registration and date of travel. Also, valid Ukrainian 

passports. 

Now just need the visa. 

Ref: Natasha Meldrum: Facebook Post 

Further Travel Info Support for Ukrainians listed by country 

Top of this article there are multiple links out to places they can reach out for help to leave 

Ukraine https://apexforestry.com/support-for-ukrainians-listed.../ 

If your pet is not fully prepared for entry from Ukraine (an unlisted country), please see the 

following link for the travel to GB https://www.gov.uk/bring-pet-to-great-britain 

35.  STAGECOACH OFFERS  FREE TRAVEL  ACROSS  ALL  SCOTLAND SERVICES  FOR 

UKRAINIAN ARRIVALS 
24 Mar 2022 

Stagecoach, the UK’s biggest bus and coach operator, is working with Transport Scotland to offer 

free travel to people from Ukraine arriving into Scotland to help them to reach their final 

destinations.  

Free travel will be offered across all Stagecoach’s bus, coach and tram services across England and 

Scotland (including megabus and Scottish Citylink). The scheme is now live and complements the 

offer being made across many other bus and rail services across the country to provide safe and 

free passage for Ukrainians.  

Stagecoach has worked with the Scottish Government to ensure that the scheme is as simple as 

possible.   

People from Ukraine who have entered the UK will be able to travel for free on Stagecoach’s 

services by showing their Ukraine passport and a boarding pass or ticket showing arrival into the 

UK, and they will have 48 hours from arrival in the UK to complete their journey.  
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Sam Greer, Regional Director Scotland for Stagecoach, said: “We are proud to be playing our part 

in helping people who have been forced to flee from the war in Ukraine by working with 

government to give free travel across our services in Scotland and England.  

“We have been shaken to see the events occurring in Ukraine and our teams rightly want to play 

their part in making sure that people can get to safety as quickly as possible.”  

https://www.stagecoachbus.com/news/east-scotland/2022/march/stagecoach-offers-free-

travel-across-all-scotland-services-for-ukrainian-

arrivals?fbclid=IwAR0n7ogymhulXfacTsUsWa0wQkkmeKP-BjpKrGqTWz6l4Uc-rImwKJachVA  

 

36.  UKRAINE QUARANTINE APPL ICATION FOR PETS  

Ref: Joanna Conway : Facebook Post 

The Pet will be transported to an approved quarantine facility on arrival at the port. The vet 

will check the paperwork and determine the length of quarantine required. This could be for 

up to 4 months. 

The costs of the quarantine will be paid by the UK government 

We can help you to arrange the quarantine and issue the appropriate licence. In order to do 

this please reply with the following details, or fill in the attached document and send it back 

topettravel@apha.gov.uk 

• The Name of the owner 

• Email address and mobile contact number 

• Species (Dog or Cat) and number of pets 

• Country in which animal is currently residing 

• Landing information including flight and ferry details 

• Port - (must be GB) 

• Planned destination of owner (if known) 

The Quarantine facility will then contact (you/the Importer) to confirm the booking 

Once we have received this and got confirmation from the Quarantine facility we will be 

able to issue you the licence 
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The UK has long held our rabies-free status which we value highly and wish to protect, 

therefore we take our biosecurity very seriously. 

Kind Regards 

Susan McLeod 

Administrative Officer 

Animal and Plant Health Agency (APHA) 

Helpline Telephone Number 03000 200 301 

 
37.   DBS  CHECK OR D I SCLOSURE SCOTLAND  

I haven’t seen this asked for anywhere yet, but I think if you are going to have young women, 

children or babies living with you in your home you might like to discuss it further with 

someone from your Social Work Dept. 

I decided at the outset that I would pay to get the check done for my own peace of mind.  

However, we may find that these checks will be requested but paid for centrally - who knows. 

I do hope you have found the above information helpful.  Should you wish anything to be 

added just contact me via Messenger and I will collate additional material together to add to 

Version 2.  I appreciate the information is not necessarily complete and in places is a bit woolly 

but that is the world we are living in at the moment. 

Thank you 

Suzanne Dawson 
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Topic Information Website phone numbers 

Local Authority 

At this stage we do not know if you need to register 
with your local Council authority. At this stage Councils 
are waiting for information for Government on what 
support and how they will do this. 
 
Local authorities may be able to provide many services 
that are of benefit to refugees such as health visitors, 
access to language courses, mental health, local groups. 
 
Local authority may already have a dedicated team for 
working with refugee families.     
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Benefits 

Current thinking is that Refugees will be entitled to 
Universal Credit. It has not yet been confirmed. If they 
can the process can be started online on JobCentre. 
Families may also be entitled to other benefits such as 
Chidl Benefit, and more details are awaited on what this 
may and how will operate. Hosts will be entitled to 
£350 a month for hosting (this value is irrespecive of 
how many are staying).  Details are awaited on how this 
will work in effect. Apply for benefits will start process 
to generate a National Insurance Number. Please note 
that application process may require a visit to a Job 
Centre and require an appointment. 
 
Benefits will be paid in arrears and UC has a 5 week 
wait for payment. 
 
Many refugees may not feel comfortable asking for 
benefits. It is recommended that they apply for these as 
this will unlock other services that may be of benefit to 
them.  
 
It is not thought that families will affect Council Tax. 
 
It may be beneficial to discuss families financial 
situation and whether they require to seek employment 
quickly. Each families situation will be different. Some 
families may have savings, some may have lost 
everything.  
 
Bus/ Train tickets maybe worth exploring as well. It is 
not yet known if internal UK travel is free for families. 

https://www.gov.uk/contact-
jobcentre-plus   
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Health 

Contact your local Doctors surgery to start the process 
for getting families registered.  It has been confirmed 
that families will be able to access the NHS within UK. 
Families may have mental Health needs such as 
Counselling/ Psychological help. Registering for Dentists 
and Opticians may also be something that requires to 
be set up in due course. Not yet known if this will be 
covered under NHS. 
 
Families may not have Covid vaccinations/ other 
vaccinations that are done within UK, it may be 
something that can be arranged via NHS once this 
access has been arranged? 
 
GO's maybe able to offer a review by a Health Visitor 
for children under 5. 
 
Check if families have any medical conditions / allergies 
etc that require consideration/ changes to home etc. 

https://www.gov.uk/government/new
s/ukrainians-fleeing-war-granted-free-
access-to-nhs-
healthcare?fbclid=IwAR1esUbid4Dx0a
PzcVBRKcTmZGlW5tQYUciFmAiF9k-
jrOP7MlzXYNcRoWw   

Schools/  Nursery 

This will probably be done via your local authority. See 
section on Council. Children may need an EHCP plan for 
starting school and more information is not currently 
available on how this may work. 
 
Some Ukrainian schools are still offering lessons online. 
 
Nursery places may need to be arranged for preschool 
age children. 
 
Free school meals and transport maybe available. 
 
Baby and  Toddler groups may be worth investigating.     
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Citizens Advice 
Bureau 

Local Citizens Advice Bureau may be worth setting up a 
call with them to see what support they may have 
available, and what organisations they suggest to link 
into. More information will be added to this as time 
progresses.     

Local Charities 

Local Charities such as Shelter, Disability organisations 
domestic violence organisations may be able to provide 
assistance, such as clothes, toys, other needs for any 
families being hosted. Or to provide welfare rights 
advisers.     

Religion 

It may be worth reaching out to local churches, etc as 
families may wish to worship depending on their faith.  
This may also help family to start building their 
community.     

Employment 

Families may wish to explore getting jobs once they are 
safe in sponsor family’s accommodation. This is 
probably best handled on a case-by-case basis on the 
needs of the people involved. Local Authorities may 
have support in this area such as access2employment. 
These facilities may be available to help with services 
such as mock interviews, CV's, job finding etc.     

Ukrainian Embassy It may be worth checking Ukrainian Embassy websites/ 
consulates for information as the situation develops.     

Ukrainian Local 
Associations 

There may be local Ukrainian Associations/Clubs near to 
your area that may be available for social activities, 
language courses, etc. Check for websites / Facebook 
groups.     

Banks 
Families may require a UK Bank account. This may be 
required for receiving any benefits / wages/ salaries 
they receive within UK. Revolut are offering an online 
banking card that allows free conversion and transfer of     
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money into Ukrainian Banks, as families may still have 
relatives in Ukraine who require money.  

National Insurance 
Number 

This will be required for wages and is also issued as part 
of the benefits process. 

https://www.gov.uk/apply-national-
insurance-number   

Mobile Phones/ 
Laptops/ Tablets 

UK SIM cards will probably be required. Some carriers 
are providing discounted/ free minutes/ data. 
Smarty are providing a sim with 20gb of data, unlimited 
calls and texts for £10 and allows unlimited calls to 
Ukraine. 
 
BT are offering landline calls to Ukraine (needs 
verifying) 
 
Vodafone giving free calls and data to Ukrainian 
refugees (needs verifying) 
 
Laptops/ tablets may be vital for helping children access 
school (remote) / learning/ play. https://smarty.co.uk/   

Drivers Licences 

Information required here on what may be required to 
allow families to drive in UK. 
 
It may be that families need to arrange for UK licences 
after being in UK for more than 3 months. 
 
Also if family is being allowed to drive hosts car they 
will need added to car insurance.     

Legal Aid 

Some families may have complex Legal issues and may 
be worth investigating if Legal Aid is possible.  
 
Advice Ukraine may also be a source of information. 

https://l.facebook.com/l.php?u=https
%3A%2F%2Fadvice-
ukraine.co.uk%2F%3Ffbclid%3DIwAR0
JFjE81S2XIk48VajF4uMf5vO_OUjadm_   
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Wx_4aQvH5bYcOxVfMhXgRl6g&h=AT
32vOcoZeGMvbnUTTah35Ydbqbd_4s_
HSr7A9eapUtsqnSeR7LzjmPdZFn7X2N
uN1ntm8tZjspmlLXufx5mARN0XAGbn
ODo9tN1Q8M7KRGl8628AXJ_PBXSuqL
EgWSJNQ&__tn__=R]-
R&c[0]=AT1UdbPUVGb3604XN7jvqKk
MIoPhDFKxw7sg_2W7m87chtJrIEnlzP
4KJEmwoMzMf0DhlTYkntecc94RCE2m
nuWy_tfZH4JL4qdU1jeCPIiJhBv5gXKm
p1V2wQu7zW6RGAV57P2hGTfevPpQz
btaLUyc5UcP 

Security 

A conversation may be worth having with families if a 
lock is required on room that is being allocated to them. 
This may purely be for reassurance. Remember that 
family has recently escaped a warzone so may require 
extra security.     

Travel 

Bus Routes/ Timetables/ Train Times. Stations may be 
worth getting maps and downloading apps like TFL or 
the trainline etc to help orientate families. Maps may 
be handy or apps like Moovit that say what buses are 
due and has a map.     
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Home 

Guide for family for how to work all devices in a home 
such as heating. May need converters for charging their 
devices. 
Agree House rules so families and hosts know what is 
and isn’t acceptable on both sides (i.e., boundaries), 
such as music, bedtimes, closed doors, etc. Arrange for 
access to WIFI for users. Agree what all areas of home 
will be shared/ private. 
 
It may be appropriate to label key items in home with 
Ukrainian/English to help families orientate (such as 
instructions for washing machine/ oven). 
 
Home Insurance may require to be advised of additional 
occupants, although some providers are changing this 
not to be a requirement for Ukrainian refugees, if in 
doubt, check (it maybe that its only after family has 
been with you for a year that this is required). 
 
Ensure clean linen and mattress protectors may be 
required for children. Handle this in a sensitive manner 
as remember these kids may be traumatised by war. 
 
Let neighbours know you have a family staying with you 
to avoid suspicion and confusion.     

Food 

Families may have different dietary requirements. Think 
in advance what these may be and work out what may 
be required here. A visit to local supermarket may also 
be required. Agree mealtime and if meals are to eb 
done together or separately. Families may take a while 
to get used to UK food and will still wish to cook their 
own cuisine.      
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Activities/ Society 
Integration 

Kids will require regular routines and activities such as 
taking to parks, playing, arts crafts, walks etc to allow 
calm ways of acclimatising and restoring their world to 
being a safe place. Local clubs, swimming pools, gyms. 
Arrange for a tour of local area, such as a visit to local 
supermarket. Maps of local area may be handy to let 
family see. Reach out to local clubs and associations as 
this will all help with integration, making friends and 
make situation less stressful. 
 
Families may need a lot of personal space and peace 
and quiet initially, remember they have just left a 
warzone and have a lot of trauma, be led by the family 
on  what they want. 
 
Local charities may be able to provide toys and essential 
equipment required for small children. 
 
Families may experience cultural shock as may never 
have been overseas before and there may be may 
differences between UK and Ukraine, handle this 
sensitively.     

Important 
Information 

Think of this like the information pack you get in a 
B&B/ Air B&B that has a List of numbers/ websites/ 
addresses: such as 999 etc     
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Language lessons 

It may be appropriate to arrange language lessons for 
the family, depending on their level of English skills. For 
children this may be part of their education. Google 
translate may be very useful in short term to aid 
communication between families and hosts. Association 
of Ukrainians in GB arranging a hub for London based 
refugees to get support from Ukrainian speakers. The 
WEA: Adult Learning Within Reach is a national charity 
that offers ESOL and will be working with the councils in 
many areas, online as well as face to face sessions. 
Make a list of key phrases in Ukrainian/ English. 
 
Alexa live translation may also be an option to explore. 
 
Apps like Duolingo may also be beneficial. 

https://www.facebook.com/weaadult
education/?__cft__[0]=AZXldxnfakv_O
E3Ic_ElPhe-
hMQoOF7CSW4AqQO9wc4yagJ5Ler77
k1yljy9XDGRzfK1naAeYwyODBXExXHP
3nncT2zgr4GtTaaZZt_CeraLU0VKcZWrj
PJ2iJssb2KQQtI&__tn__=R]-R 
 
https://l.facebook.com/l.php?u=https
%3A%2F%2Fwww.amazon.science%2F
blog%2Fhow-alexas-new-live-
translation-for-conversations-
works%3Ffbclid%3DIwAR32yCZFNjztV
a4pz1vMkuMxCu6TM6Lr_s1zAxSoKIw
3UI7SEipF0Pb7gEU&h=AT3k4YZC7oTT
v6U5wTqhByrmJo2M8Ja2CuplOHFyDT
w2oGG_Gy2hJ2HiN3axfnbML5VAscN4
BAXLQegOsvE5hS5B3a58ubZVLS8WV
wDvbImyq9fr4toALZxkt5gYeYpHfw&_
_tn__=R]-
R&c[0]=AT1UdbPUVGb3604XN7jvqKk
MIoPhDFKxw7sg_2W7m87chtJrIEnlzP
4KJEmwoMzMf0DhlTYkntecc94RCE2m
nuWy_tfZH4JL4qdU1jeCPIiJhBv5gXKm
p1V2wQu7zW6RGAV57P2hGTfevPpQz
btaLUyc5UcP   

Welcome Packs 
Arrange for welcome packs that families may need that 
include things such as pyjamas, underwear, dressing 
gown and slippers. wash bag with toiletries.     

Host Support 
group 

Find out if there is a local support group in your area as 
YOU as a host may need people to talk to for help.     

Refugee Council Local refugee council may provide a lot of practical 
advice.     
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38.   A  GUIDE FOR REFUGEES  
Ref: Niamh Woods : Facebook Post 
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39.  HOMES FOR UKRAINE USEFUL  S ITES  AND L INKS  
Ref: Helen Lawson: Facebook Post  

https://docs.google.com/spreadsheets/u/0/d/1zIWexmKIEiQ89M5V41mKoRkNV0W4Q8m1KKT5_II_01U/

htmlview?fbclid=IwAR2-bHPclbzK-xCbsmpKXAnNpGkfNjxeA0B0fgka9rRW8BVV_m0015DZUVk  

 

40.  QUALITY  ASSURANCE CHECKL IST :  DRAFT 2:  VERSION1 
Ref: Arun Sharma: Facebook Post 

file:///Users/suzannedawson/Downloads/Annex%20A%20-%20Quality%20Assurance%20Checklist%20-

%20Draft%202%20(1).pdf   

 

 


