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Reference and administration details 

 

Charity name  Massive Outpouring of Love (MOOL) 

Other names charity is known by  MOOL 

Registered charity number  SC46366 

 
Charity’s principal address  Plunton House 

  Borgue 

  Kirkcudbright, Dumfries & Galloway 

   Postcode DG6 4SP 

 

Names of the charity trustees on date of approval of Trustees’ Annual Report 
 

 

Trustee name Office (if any) 
Dates acted if  
not for whole year 

Name of person  
(or body) entitled to  
appoint trustee (if any) 

1 Laura Moodie Secretary   

2 Jay Rubinstein Treasurer 27/9/2017  

3 Roman DePaulitte Chair   

4 David Formstone  18/12/2017  

5 Abdulrahman Jubahji    
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Reference and administration details 

 

Names of all other charity trustees during the period, if any, (for example, those who resigned part way 
through the financial period) 
 

Name Dates acted if not for whole year 

Fee Biddlecombe-Hall Up to  

 

Structure, governance and management 

Type of governing document Constitution 

Trustee recruitment and appointment The board may at any time appoint any person to be a charity trustee 

- by way of a resolution passed by majority vote at a board meeting. 

At the conclusion of the first AGM, one third (to the nearest round 

number) of the charity trustees shall retire from office; the question 

of which of them is to retire shall be determined by some random 

method. 

At the conclusion of each AGM (other than the first) 

any charity trustees appointed during the period since the 

preceding AGM (but excluding those re-appointed under 

clause 0 during that period) shall retire from office; 

out of the remaining charity trustees, one third (to the nearest 

round number) retire from office. 

The charity trustees to retire under paragraph 20.2 shall be those 

who have been longest in office since they were last appointed or re-

appointed; as between persons who were last appointed/re-

appointed on the same date, the question of which of them is to 

retire shall be determined by some random method. 

A charity trustee who retires from office under clause 0 or 0 at the 

conclusion of an AGM shall be eligible for re-appointment under 

clause 0 at the next board meeting.  

A charity trustee vacating office at the conclusion of an AGM will 

be deemed to have been re-elected at the board meeting which next 

follows unless: 

he/she advises the board that he/she does not wish to be re-

appointed; or 

a resolution for the re-appointment of that charity trustee 

was put to the board meeting and was not carried. 

“ 

 

 



 

 

Objectives and activities 

Charitable purposes The organisation’s purposes are: 

1. Promoting and furthering the relief of displaced persons, 

refugees or asylum seekers from the countries of their origin 

or domicile by reason of hostilities, persecution, oppressions, 

discrimination, natural disasters, economic adversity or 

other, like causes and to provide assistance to the families 

and dependents of persons who are in conditions of need, 

hardship or distress.  

2. Assisting and co-ordinating the work of providing and 

disseminating information to displaced persons in Dumfries 

& Galloway on the provision of education, employment, 

health, housing, social and other services of and to those 

persons and their families; and dependents.  

3. For the benefit of the public, to advance education and to 

promote the relief of poverty, the advancement of human 

rights and the promotion of equality and diversity in 

Dumfries & Galloway.  

4. To provide assistance to families and dependents of persons 

who are in conditions of need, hardship or distress.  

5. To empower, engage, educate and develop the personal 

skills of members of the local community; and encourage 

integration and active cultural participation through their 

involvement with MOOL.  

6. To build supportive and proactive relationships with other 

organisations and work in partnership to maximise the 

benefit of assistance 

Summary of the main activities  
in relation to these objects 

1. Collection of clothes and other equipment to be sent to 

refugees in a variety of places. 

2. Recruitment and training of befrienders for refugees.  

Providing a website for easy access to information regarding 

resources in the region. 

3. Running education and publicity projects to raise awareness 

and understanding of the importance of equality and 

diversity and necessity to alleviate poverty. 

4. The charity is developing relationships with other local 

charities to enable them to refer cases of hardship and need 

to us for assistance. 

5. The charity takes part in a range of appropriate local 

activities and aims to empower and encourage all its 

members to expand their capabilities and activities. 

6. The charity regularly joins with other local enterprises in 

cultural and social activities, forging links with a wide 

variety of local groups.  The charity is closely involved with 

Dumfries and Galloway’s resettlement board.  We also have 

links with a wide variety of charitable and other bodies in 

the area and work with them. 
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Achievements and performance  

Summary of the main achievements of 
the charity during the financial period 

Over the past year MOOL has continued to spread the message of 

kindness and love throughout the region.  As well as ongoing 

efforts in our core areas of sending aid to those on the refugee road 

and welcoming those brought over here as part of the VPRS 

scheme we have also looked for other opportunities to help 

displaced people and those in need. 

 

Aid 

We have faced some challenges this year, not in the ongoing 

generosity of those in the region but in finding ways to transport 

help to those in need.  Nonetheless we have managed to send 

over 20 tonnes of aid to those in France and beyond and we are 

continuing to look for routes to supply the clothes which can’t be 

used in France to those further afield. 

 

Resettlement 

The VPRS scheme has brought several new families to the area.  

MOOL has taken the accommodation which was set aside for 

them and furnished and decorated to ensure that the newcomers 

are greeted not with an empty shell but with a comfortable and 

welcoming home.  We also offer them the chance to choose their 

own furnishings from those donated once they have arrived. 

Our volunteers have been the principal source of local 

befrienders and welcomers.  Often these early relationships have 

gone on to become real and lasting friendships.  We also offer 

informal English conversation lessons to complement the rather 

meagre local ESOL provision.  

 

Volunteers 

MOOL has continued to look for opportunities to recruit new 

volunteers to the cause and over the past year 52 new people 

have signed up to help.  We now have a bank of over 170 

volunteers who are ready to help in various tasks. 

 

Helping Locally 

In accordance with our stated aim of helping displaced people of 

all kinds, we have developed links with the Independent Living 

Service.  They are able to bring people who have recently been 

rehoused to the depot to choose from our donated furniture, 

carpets and domestic items.  Often these people have been placed 

in bare housing with no money to furnish or supply their new 

homes.  We’re delighted to be able to offer some help. 

 

Relationships with other organisations 

MOOL has always worked well with other local organisations.  

We have strengthened links with those in France such as Mobile 

Refugee Support both by personal contact as some of our 

 



members have been able to volunteer over there and by sending 

money to help with their efforts.  We also strengthened links 

with local organisations such as the Lochside Family Centre, 

Lochside Is Families Together (LIFT), Glen Arros at Home, and 

others. 
 

 

Summary of the main achievements of 
the charity during the financial period 

Training 

Both the board and volunteers have received training in a 

number of areas.  We have ensured that the relevant personnel 

are trained as Safeguarding Officers and in Data Protection.  As 

part of the ongoing “Education and Outreach” programme we 

have been able to offer 12 volunteers training in encouraging 

acceptance, tolerance and kindness and raising awareness about 

the issues which affect refugees and displaced people. 

 

Conversational English 

An attempt was made to put together a programme of informal 

conversational help with English, not just for the refugees but 

for all sorts of people who have moved into the area who could 

use help with coping with English for everyday situations.  

Whilst we found a ready source of volunteers and were able to 

offer training sessions in different approaches and suitable 

methods for helping with this.  There were difficulties with 

publicity and with finding suitable locations and times for 

volunteers and potential students to meet and the project was 

abandoned.  However, it brought in several new recruits and 

strengthened the pool of people available to help the VPRS 

families. 

 

Outreach work 

In addition to the Education and Outreach project itself MOOL 

has been part of a number of local music festivals including the 

Carlisle Unity Festival, Eden, Electric Fields and the Wigtown 

Book Festival.  Stalls at these events enable us to talk to people, 

explain what we do and gather their views about the refugee 

situation.  As part of the Wigtown Book Festival one of our 

volunteers organised an enormously successful “Taste of Syria” 

event, at which not only were people able to try Syrian food but 

some of our new families read Syrian poetry with English 

translations.  It provided a great counterbalance to the rather 

negative views provided by one of the formal events. 

At all these events we gained new recruits and were able to help 

people understand more about the situation of migrants and 

refugees in general. 

We also held a number of events for young people including a 

wonderful Origami Workshop and a kinship club.  Other 

activities designed to bring refugees and local people together in 

artistic endeavours include a HeArt Journaling workshop and a 

Twiddle making workshop. 



 

 

Moving Stories 

This began as a collaboration between our founder Moxie 

DePaulitte and a wonderful local photographer Kim Ayres.  The 

intention was to produce an exhibition of individual portrait 

photographs of people who have migrated into the region 

together with a soundscape of recordings from interviews with 

them.  They were approached by a local composer (Lucy 

Renwick) with a view to creating a series of songs based on or 

inspired by the interviews.  They applied for a grant from the 

Regional Arts Fund to support the formation of a choir to 

perform a number of concerts during refugee week. 

After end of this year, a grant was approved and with the help 
of Kate Howard the Moving Stories Community Choir was 
formed.  Four concerts were given over refugee week and the 
project is still developing with plans for a CD and possible 
further concerts and events in the coming year. 
 
Grants and funding 

Several projects initiated with the help of various funding 

bodies were completed during the year. 

 

VAF 

This project which was aimed at recruiting new volunteers as 

well as training and empowering existing ones was brought to a 

successful conclusion  

 

Foundation Scotland 

The Foundation Scotland grant was from the New Beginnings 

fund and was to employ a Project Worker to support the 

befrienders working with the first 4 resettled families and other 

displaced people to integrate with the community and engage 

with health and social services, as well as developing the 

volunteers working on the homes.  It was completed in the 

early part of this financial year. 

 

Education and Outreach 

This project intended to investigate the attitudes prevalent in 

Dumfries and Galloway towards refugees and migrants was 

delayed by illness on the part of the project co-ordinator.  We 

are very grateful for permission to extend the project. 

 

Since the AGM very good progress has been made.  A number 
of volunteers have been trained and several sessions booked for 
schools activities.  A large number of questionnaire responses 
have been gathered and interviews with migrants and refugees 
have begun. 
 



Awards for All 

This project was intended to help MOOL put together a good 

administrative base for further development.  Our office was 

equipped and several important and useful software tools were 

put in place including a website and secure but accessible 

database of volunteers. 
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Other optional information 
 

 

 

Brief statement of the charity’s policy 
on reserves 

The charity’s activities are largely volunteer driven and as such 

require little expenditure on behalf of the charity.  However, there 

are two part-time employees and while their employment has 

largely been supported by specific project-based grants the charity 

would want to be confident that it can supply their wages for a 

further period if necessary. 

 

The charity does not, at the time of writing, have any rent or service 

costs to consider apart from the provision of internet access at the 

depot and maintenance of a website. Potentially however the charity 

could take on premises which will require the payment of rent 

and/or service costs. 

 

The charity will maintain reserves in unrestricted funds sufficient to 

meet the cost of three months’ wages and other costs. 

Details of any deficit  

Donated facilities and services (if any) All volunteers have given their time freely and without charge.  

MOOL has also had the use of a council-owned depot for storage 

and organisation without charge.  Over the period clothes, furniture 

and other goods have been donated without charge. 

Financial review 



 

Declaration 

 

The trustees declare that they have approved the trustees’ report above.  
 
Signed on behalf of the charity’s trustees 
 

Signature(s) 

 

 

Full name(s) J. Rubinstein  

Position (e.g. Chair) Treasurer  

Date 22/9/18  

  
 
 
 
   


